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Message from the chairman

ArcelorMittal Poland’s  
Sustainable Outcomes:

• Safe, healthy, quality working lives for our 
people

• Pipeline of talented scientists and engineers 
for tomorrow

• Products that accelerate more sustainable 
lifestyles

• Products that create sustainable infrastructure

• Efficient use of resources and high recycling 
rates

• Trusted user of air, land and water

• Responsible energy user that helps create 
a lower carbon future

• Active and welcomed member of the 
community

• Our contribution to society measured, shared 
and valued

• Supply chains that our customers trust

Dear Readers
I am happy to address you on the pages of 
yet another edition of ArcelorMittal Poland’s 
Sustainability Report, this time for 2016. Not 
only are we continuing the good practice of 
reporting but also the practice of applying the 
most recent GRI standard, i.e. G4.

At ArcelorMittal we take the issues related to 
sustainability with the utmost seriousness.  
We have developed 10 sustainable outcomes 
which determine our actions in this regard.  
If you are not familiar with them yet, you can 
take a look at the page on the left. We also 
make reference to them throughout this report 
since they provide the framework for most if 
not all of our decisions related to safety, people 
development, business impact, environmental 
protection, our product portfolio, community 
engagement etc.

Taking care of each other
ArcelorMittal’s first priority is safety. We 
want to be the safest steelmaking and mining 
company in the world. We want safety to 
be embedded in our working culture and in 
everything we do. At ArcelorMittal Poland we 
have achieved a lot in this regard – since 2004, 
the beginning of our presence in the country, 
we have reduced the accident frequency rate 
10-fold. However, our ultimate goal is zero 
accidents so we continue our efforts. 2016 
marked an important milestone in this regard 
– we started the implementation of ‘Take care’ 
programme – a series of workshops aimed 
at increasing shared vigilance among our 
employees. This initiative is unique not only 
due to its scale but also to the new approach 
to the training scheme. The objective of this 
programme is for the senior management to 
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Message from the chairman

meet and communicate with all employees on 
the shop floor, followed by active engagement 
of all employees in the workshops. Each of 
10,348 employees of ArcelorMittal Poland 
and our subsidiaries will undergo the ‘Take 
Care’ workshops by the end of 2018. So far, 
over 2,100 employees have been trained, 
which amounts to over 20 per cent. This is an 
unprecedented effort in the area of safety, and 
we are determined to maintain the momentum.

A busy year in terms of investments
At our plant in Krakow 2016 was mostly about 
completing investments worth over PLN 500 
m. We are not aware of any other company 
located in Krakow, or in Malopolska for that 
matter, invested half a billion zlotys in a single 
year in a single location in 2016. By revamping 
the blast furnace we secured the continuation 
of steelmaking in Nowa Huta, thus guaranteeing 
jobs not only to our employees but also to 
numerous cooperating companies for the next 
20 years. Reducing our environmental footprint 
was also an important aspect of this investment 
package. We have modernized the electrostatic 
precipitators of the blast furnace, which as early 
as last year were compliant with regulations 
coming into force only in 2018. Another 
environmental project was the modernization 
of basic oxygen furnace no. 3 with its dedusting 
system. And last but not least, we invested in 
the downstream operations by extending the hot 
rolling mill and building a new hot dip galvanizing 
line. We wanted to ensure that the plant in 
Krakow does not miss out on the growth of the 
Polish economy and that the steel produced 
here is part of the numerous infrastructural 
projects planned in the country. This important 
investment package gives us a lot of satisfaction, 
for having created a sustainable direction for 
a plant who’s future was not so obvious until 
recently.

In Dabrowa Gornicza we continued with our 
key environmental initiatives – with projects 
aimed at modernizing our dedusting systems 
at the sinter plant and at the steel shop to 
meet the new stringent limits in line with BAT 
(Best Available Techniques) regulations and in 
Zdzieszowice we completed the modernization 
of the by-products department. The value 
of projects which we are obliged to complete 
by 2018 in order to be compliant with the 
EU Directive on Industrial Emissions (IED) 
exceeds PLN 1 bn. We do realise that the 
timely execution of those projects is important 
not only from the legal perspective but even 
more so, important to the members of local 
communities, to our neighbours.

Listening to our neighbours’ needs  
even better
Since I have already mentioned the neighbours, 
I am happy to inform you that we have recently 
implemented an international Stakeholder 
Engagement Standard: AA1000SES. We want 
to ensure that we understand the expectations 
of our key stakeholders and that they 
understand our policies but also limitations. 
There is nothing more efficient than an open 
dialogue. The first session has already taken 
place in Dabrowa Gornicza. We are planning one 
for Krakow, which we will organize still this year, 
and one for Zdzieszowice. Very few companies 
operating in Poland have implemented this 
standard so we are proud to be one of them. 

Our greatest concerns
When I wrote to you last year, I listed the 
challenges which the steel industry was  
facing. Allow me now to revisit this list. 

Firstly – unfair imports. The EU has put in 
place a few trade defence instruments to curb 
dumping and unfair imports. On the other hand, 

we see that product assortments not subject 
to higher duties are imported into Europe in 
larger volumes. This goes to show that it is 
absolutely necessary for the EU to introduce 
comprehensive measures to protect its markets 
from unfair trade. We welcome all forms of fair 
trade conducted on a level playing field. 

Secondly – energy prices, which in Poland are 
much higher than in the neighbouring countries. 
I am afraid that I do not have any good news  
to share in this regard. Not much has changed 
and the Polish steel plants continue to be at  
a significant competitive disadvantage against 
several European producers.

Thirdly – the EU Emissions Trading Scheme. 
The current ETS proposal, if implemented, will 
jeopardise the competitiveness of not only 
steelmaking in Poland, but the steel industry 
in Europe more broadly. Due to the unrealistic 
benchmark set for the sector, which is technically 
unachievable even for the most efficient steel 
plants, the shortage of carbon credits will be 
significant. The steel industry is the only industry 
for which the benchmark set does not actually 
reflect the best-performing plant today. This 
will translate onto significantly higher production 
costs. Due to the uncertainty caused by the EU 
ETS we have decided to analyse the economic 
viability of the reline of blast furnace no. 2 in 
Dabrowa Gornicza. If it turns out that the two-
furnace operation here is not economically viable, 
it will have huge impact on employment at both 
this Unit and in Zdzieszowice, key coke supplier 
for blast furnaces located here. We hope that 
ultimately the final legislation will be amended to 
better protect European industry, but until there 
is certainty on that we need to be prudent.

One more issue is becoming more and more 
relevant for the steel industry in Poland, namely 

the generation gap. Vocational and technical 
schools are few and far between and hence the 
burden of educating the youth and teaching 
them particularly the practical aspects of 
steelmaking is on the steel producers. We are 
therefore tightening our cooperation with local 
secondary schools and universities, but what we 
really need is a complex solution in this regard.

Our industry can thrive
I realise that I may have painted a somewhat 
gloomy picture on the future of our industry. 
But the fact is that the challenges we are 
facing, particularly in terms of future legislation, 
may seriously threaten steelmaking in Europe. 
On the other hand, it is important to bear 
in mind that the European steelmakers are 
at the forefront of innovation and product 
development. They are also amongst the 
most efficient steel plants in the world. We at 
ArcelorMittal Poland are proud to be among 
them. We have transformed the business, 
improved its productivity and competitiveness, 
expanded its product base and established a 
high quality operation in a region of the world 
with good long-term steel demand growth 
prospects. Our industry can thrive, given the 
right operating conditions, particularly in terms 
of legislation, which, instead of putting us at 
a significant disadvantage against overseas 
producers, will offer us a level playing field.  
This is all we ask. 

I sincerely hope, you will enjoy reading this 
report. 

With best wishes,
Sanjay Samaddar
Chairman of the Board of Directors
ArcelorMittal Poland

July 2017
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Awards and recognitions

Awards and recognitions for ArcelorMittal Poland in 2016

Ethical Company 2015

Silesian Brand 

Strategical Partner Of Responsible Business Forum

We Bet On Quality

Culture Elevator
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1.
Who we are 

ArcelorMittal Poland:
• 70% share in the production potential of the Polish 
   steelmaking sector 
• Investments worth over PLN 6 bn
• Ten sustainable outcomes 
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We are a leading steel company
ArcelorMittal Poland is the largest steel 
producer on the domestic market. Our share 
in the production potential of the Polish 
steelmaking sector amounts to 70 per cent. 
Thanks to continuous development, perfecting 
production processes as well as the expertise 
of our employees, our steel is appreciated by 
customers all over the world.

While running our operations, we live by three 
ArcelorMittal values: Sustainability, Quality  
and Leadership.

1.1. The profile and scale of our operations

Our team and our results
Our seat is located in Dabrowa Gornicza.  
We employ over 10,000 persons at five steel 
plants and at the coke plant in Zdzieszowice. 
The total number of persons employed on 
the basis of contract of employment both at 
ArcelorMittal Poland and at our subsidiaries 
amounts to 11,344.

It was thanks to their skills and engagement 
that we were able to produce 4,806,339 
tonnes of crude steel and 4,630,855 tonnes 
of coke in 2016. This was a very good result, 
taking into account the fact that the blast 
furnace at our Unit in Krakow was idled for 
three months due to its reline. 

Our focus is the development of quality of both 
our processes and products.

Unprecedented scale of investments
Since the beginning of our presence in Poland 
we have invested billions of zlotys in the 
modernization of our plants. Thanks to this 
effort the quality of Polish steel is constantly 
improving and its production is becoming more 
environmentally friendly.

12 years of ArcelorMittal’s presence in Poland  
is tantamount to investments worth over  
PLN 6 bn.

We have more projects either running or in the 
pipeline. They will significantly increase the 
efficiency and safety of our production and 
reduce our environmental impact, which is of 
great importance to us.

A few facts worth noting
• We own Europe’s most modern hot strip mill.

• We produce 120-metre long rail, thanks 
to which we contribute to the growth of 
safe and environmentally friendly railway 
transport. One of our key customers is 
Deutsche Bahn.

1. Who we are

• In 2016 we celebrated the 40th anniversary 
of commissioning of our Unit in Dabrowa 
Gornicza – Huta Katowice.

• By investing millions of zlotys in the 
modernization of our steel and coke plants 
we take care of the future of the steel sector. 
One of the most significant events of 2016 
was the modernization and commissioning 
of the blast furnace in Krakow.

• We are proud of the modernization of by-
products department at the coke plant in 
Zdzieszowice, which we completed in 2016. 
This is yet another project thanks to which 
we significantly improved our environmental 
footprint.

☛ Over  

10,000 
-employees at five steel plants  
and the biggest coke plant in Europe.

Swietochlowice

Zdzieszowice  Sosnowiec  
Krakow

Chorzow  

4,806,339  
tonnes  

☛ We were able to produce 

4,806,339  
tonnes  

of crude steel 

☛ 12 years of ArcelorMittal’s presence  
in Poland is tantamount to investments 
worth over  

PLN  
6 bn 

Dabrowa Gornicza  
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1. Who we are

We are part of the ArcelorMittal group, world’s 
leading steel and mining company present in 
60 countries. This provides us with numerous 
opportunities for using the expertise and 
innovations developed by the international 
network of ArcelorMittal experts, as well as our 
R&D centres.

1.2. ArcelorMittal’s presence worldwide

Our values: Sustainability, Quality and 
Leadership have played a key role in building 
ArcelorMittal’s strong and sustainable position 
of steel sector leader.

Lakshmi N. Mittal
chairman of the board and CEO of ArcelorMittal

☛ In 2016 we celebrated the 

10th
anniversary of the ArcelorMittal group, 
which was formed via the merger of two 
companies: Arcelor and Mittal Steel.  
This is how the world’s largest steel 
company was created. 

☛ ArcelorMittal produces  
as much as  

47%
of its steel in Europe.

☛ Steel production  
at ArcelorMittal Europe:  
2015: 
 

43.9 m 
tonnes
 

2016: 
 

42.6 m 
tonnes
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ArcelorMittal worldwide: 
• Production capacity at the level of 100 m 

tonnes a year.

• Approx. 200,000 employees in 60 countries.

• USD 2.5 bn invested in R&D since 2006.

• Focus on research and development of 
technologies aimed at sustainability.

• Over 1,300 scientists at 12 laboratories 
worldwide.

• Iron ore mines in Algeria, Bosnia and 
Herzegovina, Brazil, Kazakhstan, Mexico, USA 
and Ukraine. Volume of iron ore produced per 
year at the level of 73.7 m tonnes.

• Steel products for automotive, construction, 
white goods industry, packaging and 
numerous other branches.

1. Who we are

• Participation in significant infrastructural 
projects, i.a. in the construction of the first 
high speed railway in Africa, construction of 
the underground in Sydney and the new tram 
network in South America. The latter will have 
the capacity to carry as many as 300,000 
passengers a day. 

• Steel delivered for project Noor III – the 
largest Concentrating Solar Power (CSP) 
station in the world located in Morocco –  
this investment supports sustainability.

• Appreciation by the sector and customers, 
acknowledged i.a. by “Fortune” magazine, 
which placed us among the top companies  
in the Metals Industry. 

• ArcelorMittal is listed on the stock exchanges 
of New York (MT), Amsterdam (MT), Paris 
(MTP), Brussels (MTBL), Luxembourg (MT) 
and on the Spanish stock exchanges of 
Barcelona, Bilbao, Madrid and Valencia (MTS).

Global crude steel production

☛ 

90.8 m
  tonnes of steel produced in 2016 by ArcelorMittal 

Percentages indicate geographical breakdown
of ArcelorMittal production in 2016
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1. Who we are

The most important bodies in the governance 
structure of ArcelorMittal Poland include 
the Board of Directors, the Management 
Committee and the Supervisory Board. 
Members of the Supervisory Board are 
appointed by the General Meeting of 
Shareholders. Since March 2016, 100 per cent 
of ArcelorMittal Poland’s shares belongs to 
ArcelorMittal S.A. based in Luxembourg. 

1.3. Governance structure

Governance Structure and Key Organizational Units of ArcelorMittal Poland:

High standards for management and 
counteracting all types of fraud are guaranteed 
i.a. by a comprehensive Compliance Programme 
implemented at ArcelorMittal Poland, which 
includes the Code of Business Conduct as well 
as the activity of the Compliance Officer.
The management of sustainability issues is 
supported by the Corporate Responsibility 
Council, which acts as an advisory body to both 

the Board of Directors and the Management 
Committee. The CR Council consists of the 
management representatives of ArcelorMittal 
Poland, trade unions as well as external 
stakeholders – experts in fields which are 
important to us.

☛ We have implemented  

Compliance 
Programme  
including ArcelorMittal’s Code  
of Business Conduct. 

Chairman 
of the Board 

Deputy Chairman  
of the Board  
(also CEO) 

4 Board Members

Country 
Manager 

Communications 
and Community 

Engagement

Corporate 
Responsibility

Board of Directors: 

Management Committee: 

CEO 

COO coke making  
and special projects 

CFO 

COO Primary 

COO Flat Products 

COO Long Products 

HR Director

Other departments:

Energy and Environmental 
Protection 

Progress 

Central Maintenance

Engineering 

Quality and Product 

Automation, Industrial IT  
and Models

Corporate Governance  
and Property Management

Health and Safety 

Internal Audit 
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Composition  
of the Board of Directors  
(as of April 30, 2017) 

Composition  
of the Management Committee  
(as of April 30, 2017) 

1. Who we are

Bogdan 
Mikołajczyk 

COO,  
Long Products

Ashok  
Patil 

member  
of the Board 

Geert 
Verbeeck 

CEO 

Sanjay 
Samaddar 

chairman of the 
Board of Directors 

Hervé  
Mouille

COO,  
Flat Products  

Adam 
Preiss

member  
of the Board 

Czesław 
Sikorski 

COO Coke  
Making  
and Special 
Projects 

Geert 
Verbeeck 

deputy chairman 
of the Board  
of Directors

Adam  
Preiss 

CFO  

Tomasz 
Ślęzak 

member  
of the Board 

Patrick 
Deforche

COO, Primary 

Czesław 
Sikorski

member  
of the Board 

Monika 
Roznerska 

HR director 

On March 30, 2016 Sushil Jain filed his 
resignation from the position of the board 
member of ArcelorMittal Poland.  
On the very same day Ashok Patil and  
Tomasz Ślęzak were appointed board members.

On September 9, 2016 Surojit Ghosh filed  
his resignation from the position of the  
board member of ArcelorMittal Poland.
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1. Who we are

Composition  
of the Supervisory Board  
(as of April 30, 2017)

Composition  
of the Corporate Responsibility Council  
(as of April 30, 2017)

1. Sanjay Samaddar – chairman  
of the Board of Directors,  
ArcelorMittal Poland 

2. Geert Verbeeck – deputy chairman of 
the Board of Directors

3. Tomasz Ślęzak – Board member, head 
of corporate governance & government 
affairs, head of energy & environment 
office

4. Monika Roznerska – HR director

5. Sylwia Winiarek – director, 
Communications and Community 
Engagement

6. Jerzy Goiński – chairman of Solidarność 
trade union at ArcelorMittal Poland’s Unit  
in Dabrowa Gornicza

Simon Evans filed his resignation from the 
position of the Supervisory Board member  
on January 25, 2016.

Manfred Van Vlierberghe filed his resignation 
from the position of the Supervisory Board 
member on September 22, 2016.

Wim Van Gerven filed his resignation from the 
position of the Supervisory Board member  
on September 26, 2016.

The Supervisory Board appoints members  
of the Board of Directors.

The term of office of both the Board of 
Directors and the Supervisory Board lasts  
3 years.

Lieve  
Logghe

member of the 
Supervisory Board

Augustine 
Kochuparampil 

chairman of the 
Supervisory Board 

Andrzej 
Wypych

member of the 
Supervisory Board

Jerzy  
Goiński 

member of the 
Supervisory Board

Władysław 
Kielian

member of the 
Supervisory Board 

7. Władysław Kielian – chairman  
of Solidarnosc trade union  
at ArcelorMittal Poland’s Unit in Krakow

8. Jolanta Zawitkowska – Green Officer 

9. Karolina Muza-Adamiec – head,  
Corporate Responsibility

10. Magdalena Kuśmierz – specialist, 
Corporate Responsibility

11. Wojciech Kozak – director,  
Health and Safety

12. Stefan Dzienniak – chairman,  
Polish Steel Association

13. Antoni Tajduś – AGH University  
of Technology in Krakow

In 2017, Magdalena Soboń-Stasiak,  
Compliance Officer at ArcelorMittal Poland 
joined the Council.
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We think in terms of sustainability in each field 
of our operations – the way we contribute to 
the economy, the way we impact environment 
and the quality of lives.

Our strategic priorities have been defined 
within the framework of ArcelorMittal’s 10 
sustainable outcomes. All ArcelorMittal entities 
worldwide are obliged to their successful 
implementation. 

ArcelorMittal’s 10 sustainable outcomes 
define the way we achieve our business 
objectives, which in 2016 were detailed within 
the strategic plan „Action 2020”, which covers 
ArcelorMittal’s strategic plans and objectives 
for particular operational segments, regions and 
countries. 

The focus on the practical aspect of our 
10 sustainable outcomes will contribute to 
completion of Sustainable Development Goals 
of the United Nations Organization for 2015-
2030, in particular:

1.4. Our strategic sustainable outcomes

1. Who we are

We are living in a world of challenges and hence 
the need to improve our processes. Action 
2020 for ArcelorMittal Poland translates 
into three key aspects: safety, operational 
excellence and high added value products. 
It is important for our employees to know 
the strategy of the area they work in and to 
be aware of how they can contribute to its 
successful completion.

Geert Verbeeck
CEO, ArcelorMittal Poland

☛ We are proud of our our 
investments  
in safety as well as modernizations 
decreasing our impact on environment

We translate ArcelorMittal’s 10 sustainable 
outcomes and Action 2020 onto a detailed 
action plan of ArcelorMittal Poland. It is 
reflected i.a. in our annual focus list, which 

ArcelorMittal’s 10 sustainable outcomes UN Sustainable Development Goals  
for 2015-2030 of importance  
to ArcelorMittal Poland

 1. Safe, healthy, quality working lives for our people.

 2.  Pipeline of talented scientists and engineers for 
tomorrow.

 3.  Products that accelerate more sustainable 
lifestyles.

 4. Products that create sustainable infrastructure.

 5. Efficient use of resources and high recycling rates.

 6. Trusted user of air, land and water.

 7.  Responsible energy user that helps create a lower 
carbon future.

 8. Active and welcomed member of the community.

 9.  Our contribution to society measured, shared and 
valued. 

 10. Supply chains that our customers trust.

Our focus in 2016 Our focus in 2017 
Safety – being the safest steel and coke making 
company.

Safety – being the safest steel and coke making 
company. We Take Care about each other.

People development – enhancing a high performance culture based on mutual respect, ownership,  
openness and supporting creative ideas that bring added value. 

Environmental protection – reducing the environmental footprint and being a responsible user of natural 
resources and energy.

Quality and customer service – being a reliable 
supplier of innovative high quality steel products.

Quality and customer service – remaining a 
supplier of choice thanks to focus on excellent quality 
by each of us.

Profitability – boosting productivity via reliability, debottlenecking, automation and effective planned 
maintenance.

Goal 11.  
Sustainable Cities 
and communities  

Goal 8.  
Decent work and  
economic growth 

Goal 13.  
Climate action 

is very important to us and which, thanks to 
efficient communication, is well known to each 
our employee. 

Goal 9.  
Industry,  
innovation  
and infrastructure
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1. Who we are

The pillars of world class manufacturing 

WCM

We achieve our sustainable outcomes also thanks to the management method we use, so-called 
World Class Manufacturing (WCM), which facilitates continuous improvement of our operations  
in the scope defined by WCM pillars. 

Calendar: 
2016 
02.2016
• Protest march in Brussels against dumping 

and market economy status for China. 
03.2016
• ArcelorMittal Poland becomes a member 

of Responsible Business Forum (FOB) – 
organization promoting responsible business 
in Poland. 

• TAMEH POLSKA in cooperation with General 
Electric will implement a project involving 
the construction of desulphurization and 

denitrification installations in ZW Nowa  
in Dąbrowa Górnicza.

05.2016
• ArcelorMittal Poland takes care of infants  

in Świętochłowice Hospital.
06.2016 
• The modernization of the dedusting system 

of the steel shop in Dabrowa Gornicza Unit 
of ArcelorMittal Poland getting off the 
ground.

• Picnics organized for our employees and 
their families to celebrate Steelworkers’ Day 
officialy held in May.

10.2016
• ArcelorMittal Poland donates the construction 

of the road to modern sports complex  
in Leśnica.

11.2016
• ArcelorMittal Poland was chosen as the 

preferred employer by students from Silesian 
universities in a research carried out by SW 
Research. 

• ArcelorMittal Poland supports firefighters  
and invests in safety in Zdzieszowice. 

12.2016 
• Modernization of the power plant of TAMEH 

Polska in Krakow’s Nowa Huta district has 
commenced.

• 40th Anniversary of Huta Katowice 
• 262 volunteers organized or took part 

in 55 actions during year 2016. We’ve 
been supporting and promoting employee 
volunteering for more than eight years 
now. We observe that each year more 
employees get involved. Very often they’re 
not only taking part in volunteering actions 
but are also organizing them and invite 
colleagues from other offices, departments 
to participate. 

2017 
01.2017
• Krakow: We support ophthalmology ward. 
03.2017
• The award ‘Dźwigacz Kultury’ for 

ArcelorMittal Poland.
04.2017
• ArcelorMittal Poland again becomes the main 

sponsor of Dąbrowa Górnicza half-marathon. 
05.2017 
• The official inauguration of the by-products 

department took place on 19 May in 
ArcelorMittal’s Zdzieszowice coking plant. 
Equipment in the by-products department  
is used to clean coking gas. The investment 
allows us to decrease emmissions 
significantly. 

• ArcelorMittal Poland officially inaugurates 
completion of investment projects in its 
Krakow unit. The inauguration was attended 
by Deputy Prime Minister, Mr Mateusz 
Morawiecki.

06.2017
• Implementation of AA1000SES standard: 

form of a dialogue with stakeholders 
allowing them to take part in creating and 
implementing company’s strategy  
of sustainable development.

Ea
rl

y 
Eq

ui
pm

en
t 

M
an

ag
em

en
t

Fo
cu

s 
Im

pr
ov

em
en

t

H
ea

lt
h 

an
d 

Sa
fe

ty

Pr
od

uc
t 

Q
ua

lit
y

A
ut

on
om

ou
s 

M
ai

nt
en

an
ce

C
os

t 
D

ep
lo

ym
en

t

C
us

to
m

er
 S

er
vi

ce

Pr
of

es
si

on
al

 M
ai

nt
en

an
ce

En
vi

ro
nm

en
t 

an
d 

C
SR

Pe
op

le
 D

ev
el

op
m

en
t

ArcelorMittal Poland Sustainability Report 2016 14

http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/marsz-w-brukseli-przeciwko-dumpingowi-i-nadaniu-chinom-statusu-gospodarki-rynkowej-mes.html
http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/marsz-w-brukseli-przeciwko-dumpingowi-i-nadaniu-chinom-statusu-gospodarki-rynkowej-mes.html
http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/tameh-polska-we-wspolpracy-z-general-electric-zbuduje-instalacje-odsiarczania-i-odazotowania-spal.html
http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/tameh-polska-we-wspolpracy-z-general-electric-zbuduje-instalacje-odsiarczania-i-odazotowania-spal.html
http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/tameh-polska-we-wspolpracy-z-general-electric-zbuduje-instalacje-odsiarczania-i-odazotowania-spal.html
http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/tameh-polska-we-wspolpracy-z-general-electric-zbuduje-instalacje-odsiarczania-i-odazotowania-spal.html
http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/tameh-polska-we-wspolpracy-z-general-electric-zbuduje-instalacje-odsiarczania-i-odazotowania-spal.html
http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/arcelormittal-poland-wsparl-budowe-drogi-do-nowoczesnego-kompleksu-sportowego-w-lesnicy.html
http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/arcelormittal-poland-wsparl-budowe-drogi-do-nowoczesnego-kompleksu-sportowego-w-lesnicy.html
http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/arcelormittal-poland-wsparl-budowe-drogi-do-nowoczesnego-kompleksu-sportowego-w-lesnicy.html
http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/studenci-ze-slaska-wybrali-nas.html
http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/arcelormittal-poland-wspiera-strazakow-i-inwestuje-w-bezpieczenstwo-w-gminie-zdzieszowice.html
http://poland.arcelormittal.com/media/aktualnosci/2016/news/article/arcelormittal-poland-wspiera-strazakow-i-inwestuje-w-bezpieczenstwo-w-gminie-zdzieszowice.html
http://poland.arcelormittal.com/media/aktualnosci/2017/news/article/krakow-wspieramy-szpitalna-okulistyke.html
http://poland.arcelormittal.com/media/aktualnosci/2017/news/article/arcelormittal-poland-sponsorem-x-polmaratonu-dabrowskiego.html
http://poland.arcelormittal.com/media/aktualnosci/2017/news/article/arcelormittal-poland-sponsorem-x-polmaratonu-dabrowskiego.html


2.
How we 
contribute 
to the Polish 
economy   
ArcelorMittal Poland’s Sustainable Outcomes: 
• Our contribution to society measured, shared and valued
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2. How we contribute to the polish economy

We endeavour to constantly increase our 
positive impact on the condition of the Polish 
economy. We are one of the 20 largest 
companies in Poland – a customer, supplier  
and business partner to thousands of 
companies, employer to over 10,000 
employees, tax payer and an active member  
of local communities. 
 
Via our supply chain we impact in particular:

• On nationwide level – energy, mining and 
transport sectors

• On regional level – local suppliers of goods 
and services.

We impact the Polish economy in two ways. 
Firstly directly – via the gross value added 
(GDP) we generate, the scale of employment 
and our contribution to the public finance 
sector. Secondly, indirectly – via our orders in 
value chains and for our contractors, generated 
income and consumption expenditure of 
households belonging to our employees and 
their families, as well as employees of our 
suppliers and contractors.

Our impact on the Polish economy includes  
also the development of know-how and 
innovation of the entire steel sector, as well  
as those sectors of the economy which use our 
products. 

The impact of our operations on the local 
economy and the quality of life is very 
important to us. We implement fair play in all 
business and social relations. We do everything 
within our powers to be a good neighbour and 
a good business partner. We also know that a 
single workplace in the steel sector generates 
at least 6 workplaces in related industries. 
This motivates us even more to invest in the 
modernization of our plants and the Polish 
steel sector. Thanks to such our actions as 
the investment package in our Unit in Krakow, 
whose value exceeds PLN 500 m, as well as 
other environmental projects, we ensure further 
development of steelmaking in Poland, which 
has to be in line with stringent environmental 
regulations of the European Union. Our 
steel also needs to be of top quality so that 
customers choose it from the flood of products 
imported from less regulated markets such as 
e.g. China. 

Tomasz Ślęzak
member of the Board, head of corporate 
governance & government affairs,  
head of energy & environment office

Our global sustainable 
outcome regarding  
the social and economic 
contribution:

UNO’s Sustainable Development Goals 2015-2030: 

Our contribution  
to society measured,  
shared and value

Goal 9.  
Industry,  
innovation  
and infrastructure

Goal 11.  
Sustainable Cities 
and communities  

We develop steel and mining sectors in order  
to forge the best possible future for the 
industry and the generations to come. This is 
our challenge and the 10 sustainable outcomes 
of ArcelorMittal are a road map to reaching this 
goal in a transparent manner. This is valuable to 
us, both locally and globally

Lakshmi N. Mittal
chairman and CEO of ArcelorMittal

What challenges we focus on

Goal 8.  
Decent work and  
economic growth 
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2015 2016 
Steel production 5,203,897 tonnes 4,806,339 tonnes 

Coke production 4,476,655 tonnes  4,630,855 tonnes 

Ratio (%) of Polish suppliers  
in key raw materials

52% 52.2% 

Sales revenues PLN 12,504,866,000 PLN 11,621,332,000 

Steel export 2,200,771 tonnes  2,202,155 tonnes 

Total export value PLN 4,397,144,000 PLN 5,729,452,000

Corporate Income Tax PLN 71,647,728 PLN 90,860,871 

Excise tax on electric energy, gas  
and coal products

PLN 49,606,056 PLN 14,376,171 

Real estate tax PLN 139,028,483 PLN 139,617,484 

Perpetual usufruct fees PLN 12,232,153.16 PLN 12 230 000.00 

Amount spent on remuneration  
and other benefits of ArcelorMittal 
Poland’s employees and employees  

of our subsidiaries 

PLN 1,124,289,556  PLN 1,141,822,400

2. How we contribute to the polish economy

ArcelorMittal Poland: key figures 

• Ca. PLN 17.3 bn, i.e. 1.1 per cent of total 
gross value added in Poland – contribution  
of the steel sector into the GDP of Poland.

• Workplaces for ca. 146,000 persons 
employed directly in the steel sector  
and related sectors (0.9 per cent of total 
employment in Poland).

*Source: Impact of the steel sector on the Polish economy in 2015; analysis by EY for the Polish Steel Association carried 
out in 2016.

• Direct and indirect impact on ca. PLN 7.6 bn 
of income of the public finance sector  
in Poland.

• 16th position of ArcelorMittal Poland on  
the list of “500” by Rzeczpospolita 2016,  
a ranking of the largest companies in Poland.

• Ca. 70 per cent – our share in the 
production potential of the Polish steel 
sector.

ArcelorMittal Poland holds a significant 
position in the economy, having impact on the 
condition of the Polish energy, gas and mining 
sectors. The plant in Dabrowa Gornicza, one 
of the largest in the region, has been shaping 
the character of our city for many years. 
Thanks to the steel plant thousands of persons 
have found employment and thanks to the 
company’s contributions to the city budget 
Dabrowa Gornicza is able to develop. This is 
very important to us. As the city host, I am 
glad that the company treats the issues related 
to environmental protection with the utmost 
seriousness as this means taking care of the 
employees and respecting the local community. 

The competition on the world markets 
requires continuous and swift modernization 
of production lines. I am convinced that 
companies may develop without harming the 
natural environment, bearing in mind that the 
consequences of climate change affect all of us.
I believe that the environmental investments 
which ArcelorMittal Poland has declared will be 
completed and that the company will adjust its 
installations to the EU’s requirements. I am sure 
that ultimately it will be to the benefit of each 
of us. Positive image of a modern company will 
increase its attractiveness and competitiveness. 
Nowadays, apart from economics, corporate 
social responsibility is gaining in importance. In 
return for being a good neighbour, engagement 
in health promotion and safety, support of 
sports and cultural events, ArcelorMittal 
Poland may count on the kindness of the local 
self-government, residents and highly qualified 
employees. 

Zbigniew Podraza
Mayor of Dąbrowa Górnicza

The impact of the steel sector on the Polish economy*: ☛  

PLN 
207 m 
– value of environmental projects planned  
for 2017 and 2018 in in Dabrowa Gornicza 
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2. How we contribute to the polish economy

We impact numerous sectors of the economy
In 2016 we took part in a study contracted 
by the Polish Steel Association whose aim was 
to analyse the impact of the steel sector on 
the Polish economy*. Its results, announced in 
October 2016, confirm the significant impact 
of our sector on the country and its economy.

• In 2015 the steel sector in Poland generated 
ca. PLN 17.3 bn of gross value added (GVA), 
which amounts to ca. 1.1 per cent of entire 
GVA, including:

• PLN 2.6 bn within the scope of direct 
effects,

• PLN 14.7 bn within the scope of indirect 
and induced effects of its activity.

• The largest effect of our sector was observed 
in trade – PLN 4.5 bn. Such high figure results 
from purchase of scrap used in the steel 
production process.

• Our industry has a huge impact on the mining 
sector, chiefly via coal purchase – we support 
ca. 8 per cent of production volume and 
workplaces in this sector.

Analyses companies from the steel industry (HIPH)

Agriculture, hunting, fishing, forestry 

Business support services 

Finance, insurance and real estate services

Mining and quarrying

Electricity, gas, water, waste and recycling

Transport equipment and electrical machinery

Metals industry 

Chemicals industry 

Light industry 

Food industry

Trade (incl. sales of scrap metals)

Transport, postal and telecommunication services 

Construction

Education, research and development 

Accommodation, catering, entertainment and culture 

Other services

Total 

2.1. Supply chain, investments and circular economy

*Source: Impact of the steel sector on the Polish economy in 2015; analysis by EY for the Polish Steel Association (HIPH) carried out in 2016.

The contribution of the steel sector to the GDP of Poland (PLN bn), based on 2015*.
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2. How we contribute to the polish economy

We cooperate with ca. 3,000 of suppliers of 
goods, raw materials and other services per 
annum. Our supply chain includes primarily 
companies operating on the Polish market, 
among them suppliers of huge volumes of 
raw materials and energy used in coke and 
steel production. Another important group are 
transport companies, entities examining the 
quality of coal and iron ore purchased, as well as 
duty and forwarding services.

• Over a half (52.2 per cent) of suppliers of our 
key raw materials come from Poland.

• Deliveries by Polish mines cover over  
70 per cent of our coal purchases.

• Polish suppliers provide 76 percent of scrap 
we use.

• Raw materials purchased outside Poland 
include primarily iron ore and anthracite.

☛ 

4,806,339 
tonnes  
– total steel production at our steel plants  
in 2016

☛

4,630,855 
tonnes  
– total coke production in our units  
in 2016

• Record production at all lines in 
Swietochlowice

• The best production result at the heavy 
section mill in Dabrowa Gornicza since  
May 2010

• Record production at the wire rod mill  
in Sosnowiec

Steel and its role in the circular economy
Circular economy model is gaining importance 
for the future of both the economy and the 
environment. It assumes rationalization of raw 
material consumption, i.a. via closing product 
life cycles and its reuse thanks to innovative 
solutions. Such approach allows for reduction  
of both waste and primary resources.

• Steel can be recycled and reused in 100 
percent,

• We use huge volumes of scrap in steel 
production,

• In 2016 we purchased 561,000 tonnes of 
scrap in our processes.

See our approach to circular 
economy explained 
Alan Knight, General Manager 
Corporate Responsibility 
ArcelorMittal

Our investments and production records
Since 2004 we have invested ca. PLN 6 bn in 
the modernization of our plants. With other 
projects in the pipeline, we would like to secure 
the future of steelmaking in Poland. 
 
The completion of our investment projects and 
cooperation with our contractors, as well as 
production results we achieve thanks to those 
modernization efforts, bear fruit to the Polish 
economy.

Share of Polish suppliers in key raw material 
purchases: 

The scale of our production:

Type of raw  
material

Suppliers  
from Poland

coke 100% 

fluxes 100%

scrap 73%

coal 60%

non-ferrous additives 66%

ferroalloys 13%

The level of our profitability, apart from 
investments in high added value products, 
depends also on the availability and working 
ratio of our installations. Hence, we are working 
on removing the bottlenecks and concentrating 
on running our assets full. In the business plan 
for 2016 we took into account the standstill of 
the blast furnace in Krakow and basic oxygen 
converters at both steel shops. Despite this we 
managed to beat a few production records at 
various lines. I am convinced that we have laid 
solid foundations in areas key to our operations 
and I believe that they will start bearing fruit 
as early as in 2017, which in my opinion will be 
a year of growth and further development of 
ArcelorMittal Poland.

Geert Verbeeck
CEO, ArcelorMittal Poland
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By offering high quality steel and innovative products, we contribute to the development, and, 
which is equally important, to the reliability of the products and undertakings of our customers.  
This dimension is particularly observable in construction and infrastructural investment projects.

2.2. The role of our products

2. How we contribute to the polish economy

Railway station in Gliwice

Airport in Rzeszów Jasionka

Modernization of railway E65C-E65, Warszawa – Gdynia
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An example of many of our products, which 
illustrates the scale of impact of ArcelorMittal 
Poland on the development of infrastructure 
both in Poland and worldwide, are the rails we 
produce, in particular the long rail.

2. How we contribute to the polish economy

In Poland an unprecedented investment 
programme is being continued. This refers also 
to the railway network. Under the current 
EU financing perspective PLN 67 bn is to be 
spent on it. We need to take advantage of 
this opportunity if we want to develop and 
effectively compete on the transport market.
Steel products are of great importance in 
railway transport, and their quality directly 
affects transport safety. Increasing train speed 
results in the need to apply modern devices and 
products. One of those is definitely the so-called 
long rail, which increases the safety of railway 
infrastructure. The statistics of the Railway 
Transport Authority show that the largest group 
of events preceding railway accidents in Poland 
are cases of rail breaking (as many as 93 per cent 
of events of this type in 2015). The application 

of the long rail may contribute to the reduction 
of this unfavourable occurrence. Moreover, the 
long rail reduces the risk of occurring damage at 
the rail connection points.

Achieving appropriate parameters of rail 
durability, while preserving ductility and 
elasticity depends to a great extent on the 
quality of steel and production technology. 
Products for the railway sector, including 
rails, are subject to certification prior to use. 
The main objective of the certification is 
protection from products constituting life and 
environmental hazard as well as increasing 
product safety. Hence, certification procedures 
are a formal instrument, which is to ensure that 
the product requirements are met.

The steel sector is an important supplier for the 
railway transport. Steel products for railways 
include not only rails but also wheel centres, 
hoops, bumpers or wheel axes. On the other 
hand, the availability of the railway freight 
transport is extremely important for the Polish 
steel industry, which needs huge volumes of 
materials to be delivered. Hence, also for steel 
producers, increasing the speed of freight trains 
(currently at the level of merely 23 km/h), is 
a matter of urgency and can be achieved via 
modernization of the infrastructure, development 
of intermodal transport, debottlenecking and 
improving access to sea ports.

I am convinced that the wide application of the 
long rail will create conditions for increasing the 
speed on the Polish railways, and as a result for 
the development of this part of the transport 
system.

Ignacy Góra
chairman of the Railway Transport Authority

The 120-metre long rail we offer is accepted by 
most railway administration authorities in Europe. 
Firstly, thanks to this length and delivery directly 
at the construction site, customers save time 
and money as 120-metre long rail do not require 
earlier welding and deliveries are JIT (Just In Time),  
which translates onto lower logistic costs. Secondly,  
thanks to the lower number of welding points (one 
instead of five) we increase transport safety.  
The long rail also allows for higher travel comfort.

Marek Bednarek
product director, ArcelorMittal Commercial 
Long Poland

We purchase goods and services in line with our 
technical and commercial criteria. Our decisions 
are based primarily on the terms regarding 
quality, logistics and costs. I believe that the 
cooperation is favourable for both Deutsche 
Bahn and ArcelorMittal. We are proud to have 
one of the largest rail providers in our portfolio.

Uwe Günter
procurement director, Deutsche Bahn

More examples of application of our 
products can be found in Chapter 3: 
“Who uses our products”.
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2. How we contribute to the polish economy

Our impact on the Polish economy 
As an employer 

• We employ 10,249 
employees based on the 
contract of employment.

• We supervise over 2,000 
employees employed mainly 
based on the contract of 
employment  
or by a contract of mandate 
by our contractor. 

• PLN 1,141,822,400 
Amount spent on 
remuneration and other 
benefits of ArcelorMittal 
Poland’s employees and 
employees of our subsidiaries. 

• We are a significant employer, 
affecting the quality of life  
of thousands of families. 

• 122,712 – number  
of inhabitants of  
Dabrowa Gornicza.

• 3,891 – number of 
employees of the  
Dabrowa Gornicza Unit.

• 765,320 – number  
of inhabitants of Krakow.

• 3,418 – number of 
employees of the Krakow 
Unit.

• 16,040 – number of 
inhabitants of Zdzieszowice

• 1,722 – number of 
employees of the 
Zdzieszowice Unit. 

As a producer  
and exporter 

• We make over 50 per 
cent of steel produced in 
Poland. 

• 4,806,339 tonnes – 
total steel production at 
our steel plants in 2016

• 4,630,855 tonnes – 
total coke production in 
our units in 2016

• We manage the largest 
coke plant in Europe 
– the coke plant in 
Zdzieszowice. 

• We are a tax payer and 
a payer of other fees 
which feed the budgets 
of municipalities and the 
Polish state. 

• PLN 90,860,871 – 
corporate Income Tax.

• PLN 14 376 171 –  
this was the value of 
excise tax we paid in 
2016. 

• We promote Polish 
industry on international 
markets. 

• Steel export in 2016 – 
2,202,155 tonnes

• We win contracts from 
abroad and thanks to 
them are able to increase 
our investments in 
improving production 
processes in Poland. 

As a customer  
and investor 

• We cooperate with over 
3,000 suppliers of goods 
and services per year. 

• Over a half (52.2 per 
cent) of suppliers of our 
key raw materials come 
from Poland.

• By purchasing from Polish 
suppliers we contribute 
to the condition of 
the economy and 
employment in its key 
sectors. 

• Deliveries by Polish mines 
cover over 70  per cent of 
our coal purchases.

• The transport of raw 
materials and our steel 
are contracts affecting 
the Polish carriers and the 
entire transport sector

• Our investments in  
the modernization of  
our plants, improving our 
environmental footprint 
as well as high production 
standards translate  
onto workplaces and the 
condition of numerous 
engineering and 
construction companies. 

As a supplier  
and business partner 

• We produce steel – the 
fabric of life used in 
numerous branches of 
economy and walks of life. 

• Thanks to us the Polish 
industry can offer as well 
as take advantage of i.a. 
high quality sheet piles, 
sections, steel sheet and 
from the unique product 
i.e. 120-metre rail. 

• By the high quality of our 
product we affect the 
safety and sustainability 
of key infrastructure 
investments.

• We are a natural partner 
of a number of customers 
and investment projects 
in Poland. High quality 
products are offered to 
Polish customers also by 
other companies from the 
ArcelorMittal Group. 

As a social partner 
and member 
of local communities 

• We pay attention to the 
role of our company units 
for the local communities. 

• PLN 16 m – total 
amount dedicated to local 
community initiatives 
over the past 16 years. 

• In 2016 we supported 
various forms of our 
community engagement 
with the amount of PLN 
1,214,000. 

• Initiatives to the benefit 
of local communities were 
granted donations in the 
amount of PLN 719,000. 

• 262 of our employees 
were volunteers in 2016 
and supported important 
community initiatives in 
the scope of 55 projects, 
which impacted hundreds 
of beneficiaries.

• PLN 139,617,484 – 
total value of real estate 
tax we paid into the 
municipality budgets in 
2016. 

☛ We support  
the education  
of future generation of steelmakers.
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Key challenges: 

• Increasing competition resulting from rising 
import from third countries, including China, 
where production is not subject to strict 
environmental regulations.

• High cost of adjusting our installation 
to stringent and permanently rising EU 
requirements in the scope of environmental 
protection.

• High energy cost in Poland.

The steel sector is going to receive over  
PLN 130 m within the framework of the 
INNOSTAL programme by the National Centre 
of Research and Development (NCBiR). Among 
19 projects, which were approved in 2016, 
there are 4 submitted by ArcelorMittal Poland 
and 1 by ArcelorMittal Refractories Sp.z o.o. 
The total value of those 5 projects amounts to 
ca. PLN 57 m and the amount of financing will 
exceed PLN 30 m. It is the first edition of this 
innovation supporting project, which NCBiR 

Our investments in the future  
of the Polish steel sector 
☛  

13.1 m 
tonnes 
– record level of apparent steel consumption 
in Poland, achieved in 2016

2.4. The future of our sector

2. How we contribute to the polish economy

In the past three years the apparent steel 
consumption in Poland has been on the increase, 
reaching in 2016 the record level of 13.1 m 
tonnes. In the same year domestic production 
amounted to merely ca. 9 m tonnes.  
For comparison: in 2004 the consumption  
was much lower, i.e. at the level of 8.5 m tonnes,  
and domestic steel production reached the level 
of 10.6 m tonnes.

One of the reasons why domestic output does 
not keep up with the growing consumption is 
the uncertain future created by the regulator. 
Although as much as 70 per cent of legislation 
has the EU as its source, the implementation 
of those regulations in Poland is unfavourable 
compared to other EU member states. This 
refers primarily to regulations in the scope of 
energy and climate as well as fiscal policies. The 
steel sector, on behalf of which the Polish Steel 
Association operates, undertakes a huge effort in 
order to search for good solutions integral with 
national plans of sustainable development.

Stefan Dzienniak
chairman, Polish Steel Association

More detailed information on  
our investments can be found  
in Chapter 4: “How we invest  
in environmental protection”.

addresses directly to companies operating 
in the steel sector and not only to research 
centres and expert partnership institutions  
of sector companies. 

Innovation in the framework of INNOSTAL 
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• “1” magazine

• Internal TV – over 
50 screens across 
production plants

• Notice boards across 
production plants

• Regular meetings of 
CEO with employees 
and his regular visits on 
the shop floor

• Company radio  
network

• Direct communication 
– information cascaded 
by over 700 shift 
leaders 

• Intranet + newsletter 
– tools for over 5,000 
recipients with e-mail 
address

• ArcelorMittal Poland’s 
Sustainability Report

• Direct meetings with 
local authorities and social 
partners as well as residents 
neighbouring our plants

• Regular contact and  
cooperation with schools 
and universities

• Open Days in our Units 
in Krakow and Dabrowa 
Gornicza

•Family picnics for the 
occasion of Steelworker’s 
Day and Children’s Day 
– open to employees, 
their families and local 
communities

•Website dedicated to  
our educational programme 
addressed to pupils  
and students  
(www.zainSTALujsie.pl)

• Website

• YouTube channel

• Brochures

• ArcelorMittal Poland’s  
Sustainability Report

• Direct meetings

• ArcelorMittal 
Poland’s  
Sustainability 
Report

• On-going  
contact and 
direct meetings

• Customer  
satisfaction 
survey; opinions 
about company

• Meetings of key 
customers with 
the Board of 
Directors

• Brochures and 
www

• SteelUser  
platform

• ArcelorMittal 
Poland’s  
Sustainability 
Report

•On-going  
contact and 
direct meetings

• Meetings of key 
suppliers with 
the Board of 
Directors

• Brochures  
and website

• ArcelorMittal 
Poland’s  
Sustainability 
Report

• Press meetings 
and press  
releases

• Direct on-going 
contact

• Meetings with 
journalists at 
production 
plants

• Brochures  
and wwwl

• ArcelorMittal 
Poland’s  
Sustainability 
Report

We pay great attention to cooperation and 
dialogue with those, with whom we are 
interdependent and related at all levels:  
be it global, nationwide or local. 

We use numerous practices and communication 
methods but we particularly value the first local 
stakeholder panel which we organized early in 
2017 according to international Stakeholder 
Engagement Standard AA1000SES. The 
meeting took place in Dabrowa Gornicza and  
its results affect both the scope of this report, 
as well as our future actions.

We are an active member of numerous 
organizations:

• Polish Steel Association

• Polish Economic Society

• Responsible Business Forum

• Academic-Industrial Association for 
Metallurgy

• Polish Association of Metallurgical  
Engineers and Technicians

• Polish Chamber of Producers of Machines  
and Services for the Railway Sector

• Steel Industry Employers’ Association

• Chamber of Commerce and Industry  
in Krakow

• Association for the Development  
of Nowa Huta

• Regional Economic Chamber in Katowice

• EUROFER, The European Steel Association

• Indo Polish Chambers of Commerce 
& Industries 

• Central Europe Energy Partners, AISBL 

2.5. Our stakeholders 

2. How we contribute to the polish economy

* including schools and universities, NGOs, local authorities, families of our employees, health centres and safety/protection services
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2. How we contribute to the polish economy

Other ArcelorMittal entities in Poland 

Our stakeholders include also other ArcelorMittal entities in Poland and subsidiaries of ArcelorMittal 
Poland. In 2016 ArcelorMittal in Poland comprised 14 companies. ArcelorMittal Poland also has 
shares in 9 subsidiaries (valid on December 31, 2016).

ArcelorMittal in Poland 

TAMEH Polska Sp. z o.o.  
- JV with TAURON

9 subsidiaries of
ArcelorMittal Poland

13 companies belonging  
to ArcelorMittal Group  

in Poland

Companies belonging  
to ArcelorMittal Group in Poland* 

subsidiaries  
of ArcelorMittal Poland

 1. ArcelorMittal Poland S.A.
 2. ArcelorMittal Commercial Long Polska   

Sp. z o.o. 
 3. ArcelorMittal Construction Polska Sp. z o.o. 
 4. Stalobrex Sp. z o.o. 
 5. ArcelorMittal Distribution Solutions Poland 

Sp. z o.o. 
 6. ArcelorMittal FCE Poland Sp. z o.o. 
 7. ArcelorMittal Tubular Products Krakow  

Sp. z o.o. 
 8. „ArcelorMittal Syców” Sp. z o.o. 
 9. ArcelorMittal Warszawa Sp. z o.o. 
10. Przedsiębiorstwo Przerobu Złomu „Silscrap” 

Sp.z o.o. 
11. Coinvest  Sp. z o.o. 
12. ArcelorMittal Commercial Sections  

Spółka Akcyjna Oddział w Polsce
13. ArcelorMittal Flat Carbon Europe  

Spółka Akcyjna Oddział w Polsce

1. ArcelorMittal Service Group Sp. z o.o.
2. Shared Service Centre Europe Sp. z o.o. 
3. KOLPREM Sp. z o.o.
4. ArcelorMittal Refractories Sp. z o.o. 
5. Przedsiębiorstwo Usług Wodociągowych 

HKW Sp. z o.o. 
6. Agencja Rozwoju Gospodarczego Krakow – 

Wschód Sp. z o.o.
7. HK Handelsgeselschaft m.b.h.
8. ArcelorMittal Shared Service Centre Europe 

Sp. z o.o. Sp. komandytowa
9. Cutiron Shared Service Centre Europe  

Sp. z o.o. Sp. Komandytowa

14. TAMEH Holding Sp. z o.o. – joint venture  
between ArcelorMittal and TAURON,  
in charge of power plants

TAMEH Holding Sp. z o.o.

* In previous report the company ArcelorMittal Shared 
Services Center Europe Sp. z o.o. was duplicated by  
mistake. We corrected it and removed it from the list  
of companies.

ArcelorMittal Shared Service Centre Europe Sp. z o.o. Sp. komandytowa 

ArcelorMittal Warszawa Sp. z o.o. 
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3.
Who uses 
our products

ArcelorMittal Poland’s Sustainable Outcomes:
• Products that create sustainable infrastructure
• Products that accelerate more sustainable lifestyles
• Supply chains that our customers trust
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3. Who uses our products

What we pride ourselves on:
• The trust of our customers in Poland and 

abroad and the fact that they choose us  
for execution of long-term contracts.

• Production records achieved in 2016 thanks 
to our employees and effective production 
management systems.

• Implementation of solutions which improve 
the level of customer service.

We need to have an excellent knowledge about 
the needs of our customers and the challenges 
they are facing, so that we can support them 
in achieving their goals. ArcelorMittal’s brand 
promise is ‘transforming tomorrow’ so we want 
to participate in creating a good future for the 
companies with which we cooperate.

Geert Verbeeck
CEO, ArcelorMittal Poland

We want to be perceived by our customers 
as a leader in quality and a reliable supplier of 
flawless products. Customers trust and place 
orders only with the best suppliers. Hence, we 
need to do everything within our powers to 
ensure the highest possible quality of our steel.

Andre Fouarge
In charge of R&D portfolios  
and product manufacturability

What challenges we focus on:
• quality and efficiency of our production 

processes;

• timely delivery;

• customer satisfaction in terms of quality  
of even wider product range, particularly 
highly innovative ones and those produced  
in accordance with sustainability principles.

Our sustainable outcomes related to production processes, 
product quality and customer relations:

We are continuously perfecting the quality of our products and implementing innovations  
so as to support our customers and already today respond to the challenges of tomorrow

We are a leader in steelmaking, a partner to customers who need high quality products 
manufactured in accordance with sustainability principles and the application of the highest possible 
technological standards. 

Products 
that create 
sustainable 

infrastructure

Supply chains 
that our 

customers 
trust

Products 
that accelerate 

more sustainable 
lifestyles
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3. Who uses our products

Production processes of coke and steel require 
us to continuously cooperate with a group of 
reliable and trustworthy suppliers of goods, 
services, raw materials and energy. The 
principles for cooperation with suppliers and 
contractors are important to us also due to 
our investments in modernization of our steel 
plants and coke making facilities. 

Steel is infinitely recyclable.
After ca. 20 years, 70 per cent of  
all steel products is subject  
to recycling.

In order to achieve our sustainable outcome of 
„Supply chains that our customers trust”, we 
need to demand a lot from ourselves and to 
pay particular attention to environmental and 
ethical issues in the supplier selection process. 
This is the only way for us to fully manage our 
environmental impact and responsible business 
standards and thus acknowledge that we are  
a trustworthy business partner.

Our principles for cooperation  
with suppliers
Both ArcelorMittal’s sustainable outcomes and 
the standards we have implemented, such  
as ISO 9001 (quality management standard), 
as well as the requirements of the technical 
specification 16949:2009 oblige us to 
supervise our suppliers and contractors. 

Our expectations in regard to ethical and 
environmental issues, as well as observation  
of human rights, are stipulated in the Code  
for Responsible Sourcing.

The agreements we sign with our contractors 
include ArcelorMittal Poland’s contractual 
clauses. 

3.1 Responsible sourcing for deliveries of high quality steel

We also apply the Safety Guidelines, Contract 
on Health and Safety, General Provisions on 
Investment Purchases, General Provisions on 
Purchase of Goods and Services, as well as 
contractual clauses referring to the documents 
listed above.

Based on internal criteria we carry out annual 
supplier evaluation, we update the list of our 
suppliers and select companies for audit checks.

Raw material suppliers are subject to 
evaluation according to the following criteria: 
implementation of ISO systems, timely 
deliveries, quality assurance and environmental 
protection management. 

External audits are carried out in two ways:
• in line with annual audit schedule

• upon request of an office director or COO 
(e.g. in case of problems with quality of 
supplies).

Audits are carried out by a team of experts 
headed by a representative of integrated 
management system team, who is the leading 
auditor. Results of audits are the basis for 
operational improvements and constitute 
supplier’s evaluation criterion.

In 2016:
• 100 per cent of suppliers undertook to abide 

by ArcelorMittal’s Code for Responsible 
Sourcing.

• 36 audits were planned initially but due to 
growing needs in this respects, 46 were 
carried out.

• Subject to audits were suppliers of scrap, 
carburizers, petroleum coke, aluminium, 
refractories and services

• We audited suppliers from not only Poland, 
but also Czech Republic and Ukraine.
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3. Who uses our products

Key raw materials
Steel production is highly energy intensive. 
The key raw materials include coal, iron ore, 
fluxes, ferroalloys and anthracite. Steel plants 
are also the main recipient of scrap, including 
steel scrap. Steel is an exceptional raw material: 
it can be recycled in 100 per cent, practically 
infinitely. 

Our ambition is to offer to our customers 
products of high durability, which minimise the 
consumption of raw materials necessary for 
their installation, maintenance and replacement. 
This applies to a wide range of our products: 
sheet piles, angles, long rail, steel sheets with 
metallic and organic coating, electrical sheets 
and steel grades used in gas pipelines. 

Quality as top priority
The steel we offer has to be highly reliable.  
It is for this reason that in 2016 in our 
cooperation with customers we concentrated 
on actions which increase reliability, such as:

• actions aimed at better control of the 
production process, including tracking of 
process parameters and output material at 
each stage,

• solutions dedicated to producing steel of 
higher cleanliness,

• solutions facilitating production of steel of 
higher surface quality,

• actions developing steel production of lower 
internal tensions dedicated for laser cutting 
(laser classic and laser premium).

3.2 How steel is made

We strive to increase customer satisfaction 
from cooperation with us. In 2016 we 
implemented material tracking in our plant in 
Sosnowiec. Thanks to this initiative, customers 
can analyse the status of their order at any 
given moment. 

Another element which facilitates order placing 
is digitalisation. Our customers can use the 
electronic platform called EDI to issue orders. 
The advantages of this solution include: easy 
data exchange, reducing error risk, shorter 
order processing time and elimination of paper 
documentation. 

Knowledge transfer 
We value innovation and knowledge transfer. 
We take advantage of the potential of 
ArcelorMittal’s laboratories worldwide.  
Thanks to close cooperation with our 
customers, we develop new products and 
implement new solutions.

Examples: 
Our customer technical support team for 
flat products makes sure that the specific 
requirements of a given customer are fully 
understood and that their expectations are 
coherent with the tasks of our steel plant 
experts. This is how new product grades 
were developed, in line with our customers’ 
expectations, such as Ferrum S.A. or 
ArcelorMittal Tubular Products delivering 
transition pipes for GAZ System.

Transfer of expert knowledge includes also 
participation in sector initiatives and trainings 
we organize on new products and their 
applications. Those trainings are attended by 
our customers and business entities buying 
from them – the users of our products.

Examples: 
• Series of trainings for Tesko Steel on steel 

of increased plasticity and its impact on 
minimisation of its section with preservation 
or increase of durability (thinner steel and 
increased resistance).

• Lectures and intensive trainings for all 
entities engaged in construction of steel 
car parks – trainings on steel application in 
those investment projects for fire protection 
services and experts. 

• Regular trainings for designers and future 
engineers (cooperation with universities and 
engineering chambers) on hydrotechnical and 
geoengineering steel applications.

• ArcelorMittal Poland’s participation in Poland-
wide initiative promoting steel in construction 
– “Build with steel”. The programme was 
initiated by the Polish Chamber of Steelworks. 
Its main objective is promoting steel solutions 
for steelworks, piling and equipment in 
constructions for residential, commercial and 
industrial buildings, as well constructions for 
energy facilities and bridges.

Key customers and products
Our key customers operate in construction, 
railway transport and automotive sectors.  
We are also a key supplier of transition pipes 
and tubes used in strategic investments in gas 
pipeline infrastructure.

We are and will remain the key supplier of steel 
products for the automotive industry.

Philippe Aubron
head of production for automotive, 
ArcelorMittal Europe

☛ Steel is 

100%
recyclable 
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3. Who uses our products

Our products

special products flat products

organic coated steel sheet – 
extremely durable, significantly 

reduces the amount of 
chemical substances and paint 
necessary for roof renovation

hot and cold rolled steel sheet 
in coils

hot dip galvanised steel sheet 
and strip

sections used in i.a. 
architecture and construction
wire rod used in construction, 

automotive and electronics

sheet piles – thin steel walls, 
tight and durable, driven 
into the ground so as to 

permanently or temporarily 
support reinforced structure, 

e.g. flood banks

rails for railway and tram 
networks, allowing for 
development of safe 

infrastructure, 
including so-called long, 

120-metre rail

long products

Apart from steel, our offer also includes coke 
and slag (by-product of the steelmaking 
process). In 2016 our coke plants in 
Zdzieszowice (the largest coke making 
facility in Europe) and Krakow produced 
the total of 4.6 m tonnes of coke for the 
needs of our steel plants and customers 
from outside ArcelorMittal Poland. The coke 
plant in Zdzieszowice achieved very good 
quality results: the ratio of justified customer 
complaints was significantly lower than the 
assumed target.

High added value products
We concentrate on so-called high added value 
product, which include:

• rails (for railway and tram networks, light 
rails) and railway accessories,

• sheet piles and sections with higher 
mechanical properties with plasticity over 
355 MPa for applications in the energy 
sector with guaranteed impact strength in 
temperatures below -20°C,

• products for mining sector,

• deep-drawn steel for automotive and Dual 
Phase grade for production of car tyre rims,

• steel for pressure containers and gas tanks,

• steel with silicone content of ca. 3 per cent 
for production of electric (transformer) 
sheets,

• steel for production of transfer pipers of 
flammable utilities (e.g. natural gas).

Year 2016 was tough due to challenges caused 
by CIS and China imports. However, we put 
100% of our effort to overcome negative 
influences. We focused on development 
of highest added value products as well as 
production of commodity products. With the 
support of R&D teams we keep on developing 
innovative solutions for welded and Long rails. 

Augustine Kochuparampil
CEO ArcelorMittal Europe – Long Products
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Check out our virtual tour of rolling mills 
producing rails in Spain, Poland and Luxembourg

Steel production and steel applications
1.

Sinter 
production

5.
Rolling

3.
Converter (BOF) 
process

2.
Blast furnace 
process

4.
Continuous  
casting

Coke

Oxygen

Mechanical 
and thermal energy Hot blast Hot metal Liquid steel 

Water Water

Sinter

Scrap

3. Who uses our products

Iron ore

Fluxes

Breeze coke

Blend containing iron ore, 
fluxes and breeze coke is  
sintered. Sinter is iron- 
-bearing charge material for 
blast furnace.

Sinter and other additives  
are smelted into hot metal – 
mixture of iron, carbon 
and other elements.

Oxygen is blown through hot 
metal to oxidize carbon as well 
as other undesired elements. 
To reach proper temperature, 
scrap is added to hot metal. 
Thanks to alloying additives 
steel obtains required proper-
ties. This is how liquid steel is 
made.

Liquid steel is poured into 
 a mould to solidify. After
it leaves the continuous  
caster it is cut to length.

Slabs, blooms and billets from 
casters are rolled in various 
mills into coils of strip or long 
products like rails or sections. 
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3. Who uses our products

Steel is the fabric of our everyday life
 Transport  Our everyday lifeConstructionSteel is used in:

At home: 
Roofs, steel bars in anti-theft doors, window frames, radiators, water taps, 
air conditioning systems, pipes, boiler casings, suspended ceilings, refrigerators, 
cookers and exhaust hoods, cans, tins, pots, cutlery and coins.

In your surroundings (town):
Bridges, railway and tram rails, cars and trailers, trains and trams, sections and posts used for the 
installation of noise protection screens alongside railway tracks and motorways. Pipelines, cables, 
electric tracks and transformers, steel fences, elements of wind turbines, construction machines, 
all types of pressure containers, sheet piles in civil and water engineering.
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ArcelorMittal Poland’s Sustainable Outcomes:
• Trusted user of air, land and water
• Responsible energy user that helps create a lower carbon future
• Efficient use of resources and high recycling rates

4.
How we invest 
in environmental 
protection
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4.1. Our priorities 

4. How we invest in environmental protection

We have completed numerous investment 
projects reducing our environmental footprint. 
This area of our operations is of particular 
importance to us – the future of our industry 
both in Poland and in Europe depends on 
innovative actions minimizing our emissions.  
It is for this reason that we pay so much 
attention to the pace of execution and the 
effects of the environmental investment 
programme which we started in 2015.

Since the beginning of our presence in Poland 
we have reduced CO2 emissions by 25 per cent 
and dust emissions by 30 per cent. In Krakow 
alone we have cut down dust emissions by  
90 per cent since 2004, when we took over  
the plant. We have idled the majority  
of installations responsible for dust emissions 
– e.g. the sinter plant and one of the blast 
furnaces. The furnace which we modernized  
in 2016 complies with new stringent norms  
of emissions into the air which come into 
force in 2018, so two years before the legal 
deadline. In December 2016 we started the 
modernization of TAMEH power plant, where 
dust emissions will also be reduced by 90 per 
cent. Our approach to environmental challenges 
is also confirmed by investment projects 
in other locations, particularly in Dabrowa 
Gornicza and Zdzieszowice.

Sanjay Samaddar
chairman of the Board of Directors, 
ArcelorMittal Poland

Minimizing our environmental footprint is one 
of our objectives. The electrostatic precipitators 
of the blast furnace in Krakow are already 
compliant with norms coming into force only in 
2018. The same applies to the modernization 
of the by-products department at the coke 
plant in Zdzieszowice, which was completed 
two years before the required deadline.  
Also the installations of Krakow’s coke plant:  
the by-products department and the 
biological waste water treatment plant were 
commissioned a few years before the relevant 
environmental regulations become effective. 
The dedusting projects at the sinter plant and 
at the steel shop in Dabrowa Gornicza are on 
track. Recently we have also announced the 
objectives and the scope of modernization of 
the TAMEH power plant in Krakow. The value  
of those projects significantly exceeds PLN 1 bn.

Geert Verbeeck
CEO, ArcelorMittal Poland 

☛ Over  

PLN 500 m 
– cost of investments completed at Krakow plant, including modernization of blast furnance no. 5

☛ 

PLN 205 m  
– value of modernization of the by-products department in Zdzieszowice
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4. How we invest in environmental protection

What we pride ourselves on: 
• Completion of the investment programme 

thanks to which we have significantly reduced 
our environmental footprint.

• Reduction of dust emissions by 30 per cent 
and the emission of greenhouse gases by  
30 per cent since 2004.

• Swift commissioning of the blast furnace 
in Krakow and environmental effects of its 
modernization.

• Completion of modernization of the  
by-products department in Zdzieszowice.

• Reduction of energy intensity of our 
operations.

What challenges we focus on: 
ArcelorMittal Poland’s sustainable outcomes: 
• Trusted user of air, land and water.

• Responsible energy user that helps create  
a lower carbon future.

• Efficient use of resources and high recycling 
rates.

Most of our actions and investment 
projects aim at reducing emissions into  
the air, particularly in the scope of dust 
and greenhouse gases.

Main objectives for 2016 Status Main objectives for 2017
1. Modernization of electrostatic precipitators of the cast house and the burdening plant  

of blast furnace no. 5 in Krakow.

2. Modernization of the dedusting system of sinter belts no. 1 and 3 in Dabrowa Gornicza.

3. Reduction of so-called fugitive dust emissions from the steel shop in Dabrowa Gornicza.

4. Completion of the modernization of by-products department in Zdzieszowice.

5. Continuation of ‘Energize’ programme.

1. Modernization of TAMEH power plant at our Unit in Krakow.

2. Adjusting our installations at all units to new, more stringent emissions limits  
resulting from Best Available Technologies (BAT).

3. Further reduction of emissions into the air, particularly dust emissions.

4. Construction of a new dedusting system, modernization of the existing secondary 
dedusting and primary dedusting of the converter shop in Dabrowa Gornicza.

5. Noise reduction projects at locations in which noise is burdensome for our  
employees and neighbours.

6. Further increase of energy efficiency via completion of 39 energy actions  
in the scope of ‘Energize’ programme.

Completed 

 
In progress

In progress

Completed

In progress

In the completion of our environmental 
objectives and application of the 
precautionary principle in managing our 
environmental footprint we are supported by 
the Integrated Management System, which 
is subject to detailed annual review. It is 
in line with requirements of the stringent 
ISO norms:

• ISO 14001 (environment) 
• ISO 50001 (energy and energy efficiency)
• ISO 9001 (quality)
• ISO/TS 16949 (quality for automotive)
• PN-N-18001 and BS OHSAS 18001  
   (health and safety) 

We have also been subject to audit in the scope 
of BES 6001 norm on “Responsible Sourcing 
of Construction Products”, which was part of 
ArcelorMittal’s certification for long products.
We also perfect the management of our 
environmental impact within the framework  
of WCM (World Class Manufacturing).  
In its scope, specialists from our plants 

☛ Environmental fees in 2016   

PLN 32,919,090
share knowledge and expertise, cooperate 
in order to achieve environmental goals and 
implement a specific approach to environmental 
protection, determined by WCM and Integrated 
Management Systems.

We observe legal regulations on dalily basis and 
we have a team that cares for our actions to be 
lawful and of the highest standards.

Each person interested in environmental 
actions of ArcelorMittal Poland can 
contact our Green Officer on a free line: 
0 800 800 331.
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☛  

PLN 
207 m   
– total value of environmental projects  
which we are planning to start in Dabrowa 
Gornicza between 2017 and 2018.

We put huge efforts into investment projects 
and solutions which reduce emissions into the 
air resulting from our operations. This is the 
expectation of both our owner, as well as local 
communities, among them our employees and 
their families.

PM2.5 and PM10 are particulate matters emitted into the air by various sources, including 
industry. Further reduction of dust emissions is one of our priorities. According to KOBiZE 
(National Centre for Emissions Balancing and Management), 52 per cent of PM10 emissions 
and 87 per cent of benzo(a)pyrene emissions come from transport and household heating 
systems. 

The report published in 2016 by UN Compact claims that the major source of PM10 
emissions in Poland are combustion processes outside the industry sector and road transport. 
The source of dust are also production and combustion processes in the industry sector –  
ca. 13.5 per cent of all sources of PM2.5 emissions in Poland.

And The Air Protection Programme for the Province of Malopolska indicates that the average 
share of industrial sources in concentration levels observed at measuring points reach 2 per 
cent of average concentration of PM10 per year.

Global perspective: counteracting 
climate change and adjusting to EU’s 
stringent environmental regulations.

Local perspective: our impact on 
natural environment resulting from 
emissions.

4.2. Emissions

4. How we invest in environmental protection

There is no emissions-free technology for steel 
production. Our activity results in emissions, 
but we operate in line with our environmental 
permits and pay all environmental fees required 
by law. In 2016 we did not exceed annual 
emissions levels in any of our units. Thanks 
to the investment programme in our Unit in 
Krakow, today’s emissions from this plant 
constitute merely 10 per cent of emissions 
from 2004. Reducing dust emissions from  
our operations is an absolute priority for us.  
We modernize the dedusting equipment, which 
at our plants in Dabrowa Gornicza and Krakow 
retains ca. 250,000 tonnes of dust per year. 
This dust does not go into the air.

Sylwia Winiarek
spokesperson, ArcelorMittal Poland

Sources of PM10 emissions in Poland in 2014*

*Source: UN Global Compact 2016 “Zrównoważone miasta. Życie w zdrowej atmosferze”; published after National 
balance of emissions of SO2, NOx, CO, NH3, non-methane volatile organic compounds, dust, heavy metals and persistent 
organic pollutants for 2013-2014 under SNAP and NFR classification, National Centre for Emissions Balancing and 
Management, Environmental Protection Institute – National Research Institute, Warsaw 2016.

Combustion processes outside 
industry sector 

Combustion processes in energy 
production and transformation 

Road transport 

Production processes 

Combustion processes in industry 
sector

Waste management 

Agriculture 

Other vehicles and devices 

Mining and distribution of fossil fuels 

2.9%

48.5%

4.0%
4.6%

4.9%

8.1%

8.1%

9.0%

9.3%
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4. How we invest in environmental protection

Table. PM10 emissions by weight [Mg] Table. Emissions of NOx, SOx per type of compound and weight [Mg]

Location PM10 emissions [Mg] in 2016 
Dabrowa Gornicza 1,567.16

Krakow 199

Zdzieszowice 90

Swietochlowice 3

Sosnowiec 2

Chorzow 0

Location NOx SOx
Dabrowa Gornicza 4,287 4,576

Krakow 455 117

Zdzieszowice 2,516 1,092

Swietochlowice 64 1

Sosnowiec 94 53

Chorzow 26 0

Our priority is reduction of dust emissions.  
Our most significant undertakings in this regard 
include the modernization of sinter belts no.1 
and 3 with their dedusting systems and the 
modernization of the dedusting system at the 
steel shop in Dabrowa Gornicza. The next  
two years will be dedicated to intensive actions 
limiting emissions in this location. Moreover,  
in 2017 we are going to carry out other actions 
improving our environmental footprint,  
i.a. repair of coke oven battery no. 5 in 
Zdzieszowice. One of the key investment 
projects significantly limiting dust emissions 
which has already been carried out is the 
modernization of blast furnace in Krakow.

Jolanta Zawitkowska
Green Officer, ArcelorMittal Poland  

☛ Our priority is reduction  
of dust emissions.   
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4. How we invest in environmental protection

Environmental incidents 
In 2016 two instances of so-called fugitive 
emissions occurred in Dabrowa Gornicza, which 
resulted from technological failures: increased 
emissions from the dedusting system of the 
ladle furnace (69.83 kg of dust, i.e. 1.63 per 
cent of total annual dust emissions from this 
facility) and emissions from blast furnace no. 2  
in November, which lasted 1 hour (100 kg 
of dust, i.e. 0.9 per cent of total annual dust 
emissions from this facility).

In Krakow two environmental incidents occurred 
at the coke plant on June 9th: failure of the 
coke oven gas suction nozzle and flow of 
phenol waste water into the sewage system of 
the plant. The waste water did not reach our 
surroundings, it was contained at the plant’s 
waste water treatment plant. The failure of 
the suction nozzle resulted in the necessity 
of burning the excess gas on so-called flares, 
hence on this day for ca. 20 minutes flames 
could be observed over the coke oven battery. 
This was a result of a controlled gas combustion 
process.

We report all failures to the Provincial 
Inspectorate of Environmental Protection 
and, in line with our detailed procedures for 
such emergencies, we immediately undertake 
corrective actions.

Environmental fines paid in 2016 
• PLN 47,627.10 for exceeding dust emission 

limits from the cast house of blast furnace 
in Krakow related to equipment malfunction 
which was corrected.

Status quo: after the modernization of 
electrostatic precipitators carried out  
during the blast furnace reline in 2016,  
the precipitator already now meets norms 
coming into force in 2018.

• PLN 643,404.00 for noise emission in 2011 
from the iron ore reloading base in Slawkow. 
The fine was paid for previous years due to 
the fact that the actions we took reduced the 
noise levels by 5-10 dB but they still have not 
allowed us to meet the norms.

Status quo: we are continuing noise 
reduction project in Slawkow.

Carbon dioxide emissions 
Coke and steel production results in emissions 
of greenhouse gases. Those processes 
are highly energy intensive, hence CO2 
emissions. An important project for us is the 
modernization of the power plant belonging to 
TAMEH located at our Unit in Krakow, which 
supplies us with energy for our production 
processes. The modernization of this facility will 
contribute to i.a. lower emissions of greenhouse 
gases.

Table. CO2 emissions per tonne of product (steel and coke)

2014 2015 2016 
Emissions per tonne of steel (integrated steel plants in Krakow and Dabrowa 
Gornicza) 

1.46 1.14 1.15

Emissions per tonne of coke (coke plant in Zdzieszowice) 0.31 0.29 0.29

The issue of how to reduce our CO2 emissions 
and improve our environmental sustainability is 
only going to become more and more important 
in the coming years. At the same time, we are 
acutely aware of the environmental challenges 
faced by the world and we therefore want to 
contribute as much as possible to the climate 
targets of Europe. For this reason it is also 
important to intensify our plans and projects to 
reduce our CO2 output.

Geert Van Poelvoorde
CEO ArcelorMittal Europe – Flat Products
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In 2016 we completed investments key to minimization of dust and greenhouse gases emissions. 
We are going to continue the modernization works listed in our multi-year plan until 2018.

• Completed modernization of the by-products 
department.

Results 
• Elimination of emissions into the air, i.a. 

aerosols of sulphuric acidHigher energy 
efficiency.

 
By completing the modernization of the by-
products department in Zdzieszowice, we 
became compliant with the EU’s requirements 
in terms of BAT (Best Available Technologies) in 
the scope of permissible levels of environmental 
emissions two years prior to the legal deadline. 
These requirements come into force only in 
2018. The amount of PLN 205 m invested in 
the new technology will reduce the emissions 
of sulphur oxides produced during the coke 
making process as well as improve the working 
conditions of our employees.

• Modernization of sinter belts no. 1 and 3 and 
their dedusting systems (completion in 2018).  

• Modernization of primary and secondary 
dedusting system at the steel shop 
(completion in 2018). 

• Noise reduction at the iron ore reloading base.

Results 
• Significant reduction of dust and 

greenhouse gases into the air.
• Noise reduction.

Coke plant in Zdzieszowice Dabrowa Gornicza 

4.3. Key investments

4. How we invest in environmental protection

The modernization of the dedusting system 
at the steel shop in Dabrowa Gornicza is yet 
another, next to the modernization of sinter 
belts no. 1 and 3, environmental project which 
we are starting in this location. This is the 
best evidence for the fact that we treat the 
environmental protection issues with utmost 
seriousness. Modernization of the dedusting 
system at the steel shop will not only allow 
us to observe the limits resulting from the EU 
regulations, but also meet the expectations of 
the residents of Dabrowa Gornicza with regards 
to reducing our environmental impact.

Geert Verbeeck
CEO, ArcelorMittal Poland

☛   

PLN 
205 m    
– value of modernization of the by-products 
department in Zdzieszowice

☛ Over   

PLN  
156 m    
– total value of investment projects  
in progress or completed in 2016 in 
Dabrowa Gornicza
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4. How we invest in environmental protection

• Completed modernization of the 
blast furnace, i.a. replacement of the 
hearth, assembly of new cooling staves, 
modernization of two electrostatic 
precipitators (dedusting system), replacement 
and repair of hot stoves, construction of new 
closed circuit cooling system.

• Completed repair of coverter no. 3 and its 
dedusting system.

• Start of modernization of TAMEH power 
plant. Objectives of this investment include 
reduction of: dust by 90 per cent, nitrogen 
oxides by 83 per cent, sulphur dioxide by  
80 per cent, carbon oxide by 40 per cent  
and carbon dioxide by 20 per cent.

 
Results 
• Significant reduction of dust and 

greenhouse gases into the air.
• Reduction of water consumption level.
• Higher energy efficiency.

The modernization of the blast furnace will 
allow for steel production in Krakow for the 
next 20 years. This installation now has one 
of the most modern cooling systems in the 
world. The new technology allows us to save 
significant volumes of industrial water.  
We no longer need to take in water from the 
Vistula River for blast furnace cooling purposes.  
Thanks to this project we have also been able to 
significantly reduce energy consumption in steel 
production processes.

You can watch the new blast furnace 
here. And information on the new 
dedusting system at the steel shop in 
Dabrowa Gornicza is available here.

Krakow 

• Completed modernization of the power plant, 
including the construction of denox and desox 
installations.

Results 
• Elimination of emissions into the air – 

dust and sulphur dioxide.

Sosnowiec   

☛ Over   

PLN 
500 m     
– cost of investments completed  
in Krakow Unit in 2016

☛   

PLN  
1 bn     
– the cost of adjusting our installations  
to the EU’s Industrial Emissions Directive

☛ By

25%   
we have reduced carbon dioxide emissions  
since the beginning of our operations in Poland

☛ By

30%   
we have reduced dust emissions since  
the beginning of our activity in Poland
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Energy efficiency translates onto both the 
profitability of our operations, as well as the 
level of greenhouse gases emission. Hence, 
in 2016 we continued the implementation of 
initiatives planned within the framework of 
the complex “Energize” programme. They are 
actions optimizing current processes or aimed 
at reducing heat losses.

In 2016 we implemented 24 solutions, which 
allowed us to save PLN 17.3 m on energy 
consumption.

Energy consumption fell by 1.56 per cent 
against 2015.

131,695,527 GJ* 
– total energy consumption at all units 
of ArcelorMittal Poland in 2016 

133,786,524 GJ**  
- total energy consumption at all units 
of ArcelorMittal Poland in 2015 

Examples of our actions increasing energy 
efficiency

• We continue and improve the implementation 
of ISO 50001 at all our plants, which allows 
us to swiftly react to any deviations of energy 
indexes.

• We have completed the execution of 
‘DriveSave’ programme in cooperation with 
ABB, whose effect is the assembly of 23 new 
inverter systems. This has allowed us to save 
ca. 20 GWh of energy per year.

• We have started the modernization of TAMEH 
power plant at our Unit in Krakow.

• We have carried out the modernization 
of pumping station no. 3 in Krakow, which 
enabled us to reduce energy and water 
consumption and close the cooling system 
of blast furnace no. 5.

• We have relined blast furnace no. 5 in Krakow 
and modernized its hot stoves, which allowed 
us to limit coke consumption.

• We have modernized the by-products 
department in Zdzieszowice, thanks to which 
we will use ca. 135,000 tonnes of steam less 
per year. 

4.4. Energy efficiency

4. How we invest in environmental protection

* For the purpose of this calculation we take into account 
energy consumption by our plants for their own needs 
(purchased electric energy, natural gas, coking coal, coke 
oven gas, power coal, petrol, heating oil, diesel oil, liquid 
gas and heat), coke purchased from the outside minus the 
volume of energy carriers sold by us (coke oven gas, blast 
furnace gas, converter gas and coke).
** The value given in 2015 report has been corrected via 
the addition of coke consumption in Dabrowa Gornicza. 
This correction puts the calculation for 2015 in line with 
calculation method adopted for the next years.
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4.5. Water and waste

4. How we invest in environmental protection

Scale of water recycling Total volume of waste

Total water intake per source

Location Volume of water subject  
to recycling / reuse [m3]

% of water subject  
to recycling*

Dabrowa Gornicza 13,829,027 56

Krakow 3,587,000 41

Zdzieszowice 1,751,000 23

Swietochlowice 0 0

Sosnowiec 140,425 55.5

Chorzow 5,980,967 100

Location Total volume of 
waste [Mg]

Of which  
hazardous  
waste [Mg]

% of own waste 
subject to  
recycling 

Dabrowa Gornicza 3,155,686 301 63.5%

Krakow 703,900 1,800 81% 

Zdzieszowice 23,020 28 25.2% 

Swietochlowice 16,563 587 3.5%

Sosnowiec 45,255 535 0%

Chorzow 9,200 12 0%

Location Surface water from 
rivers [m3]

Water supplies from 
municipality and other 
water companies [m3]

Underground water  
supply [m3]

Total volume of water 
taken in by the company 
from various sources [m3]

Dabrowa Gornicza 0 13,421,000 0 13,421,000

Krakow 5,216,000 4,000 1,163,000 6,383,000

Zdzieszowice 5,188,000 5,000 2,338,000 7,531,000

Swietochlowice 0 243,808 0 243,808

Sosnowiec 67,640 185,570 0 253,210

Chorzow 0 8,701 0 5,980,967

Examples of actions completed  
in 2016 and their effects

Objectives for the next years  

Construction of new closed circuit cooling 
system of blast furnace in Krakow, as a 
result no water intake from the harbour 
basin (savings of ca. 500,000 m3 per year) 
and reduction of energy consumption for 
pumping purposes

Extension of water treatment station at the 
hot rolling mill in Krakow so as to improve 
treatment parameters of water in the closed 
circuit

Completion of modernization of waste water 
treatment plant cleaning the waters from 
refractory compounds at the coke plant in 
Zdzieszowice

*Ratio of recycled waste water to waste water coming to the treatment plant

☛   

56%
– scale of water recycling  
in Dabrowa Gornicza

☛ Krakow – savings of ca.

500,000 m3     
– H2O per year
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5.
We as 
an employer

ArcelorMittal Poland’s Sustainable Outcomes:
• Safe, healthy, quality working lives for our people
• Pipeline of talented scientists and engineers for tomorrow
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5. We as an employer

Safety, 
ethics and 
development  

these are ArcelorMittal Poland’s priorities at  
a workplace. Out of those three, the absolute  
no. 1 in the past years has been health and 
safety of our employees and contractors.

What we pride ourselves on:

• Unique, diverse training programme and 
practical ‘Take care’ workshops as well as the 
evaluations of the latter by our employees.

• Engagement of our employees in Learning 
Week, Safety Day and Health Awareness 
Week.

• Actions through which we offer our 
employees the opportunity to take care of 
their well-being and preventive treatments.

We are successful only when particular 
segments of our organization have achieved 
their strategic goals. Hence, offering employees 
the possibility to acquire new skills and develop 
existing ones, necessary for achieving individual 
and team goals, is of utmost importance.

Agnieszka Woźniak
head of GEDP, Recruitment and Training

ArcelorMittal Poland Sustainability Report 2016 44



5.1. Take care

5. We as an employer

Our top priority remains zero fatalities at  
workplace. Ensuring the health and safety  
of our employees and all persons with whom 
we cooperate while performing everyday tasks 
is our most important goal.

Our work requires permanent vigilance and 
attention to all hazardous situations, so that 
there are no accidents among our employees  
or contractors. We implement numerous 
actions which sensitize us to potential risks, 
increase our vigilance and prevent us from 
taking a routine approach to safety.

In 2016 we started an exceptional educational 
project in the area of safety. Its execution is 
very important to us. Never before have our 
actions been executed in this manner and with 
such emphasis throughout the company. The 
‘Take care’ programme is not another regular 
safety training. Its formula, similarly to the scale 
of workshops organized within its framework, 
is unique. We focus on the practical dimensions 
of preventing accidents in our everyday 
operations.

Participants of those trainings include all line 
employees and shift leaders. Each participant 
takes part in 5-day practical workshop.
The aim of the programme is to help our 
employees change the way in which they 
perceive safety at a workplace and to help them 
make the shift from the approach of “I have to” 
to “I want to”. 

‘Take care’ is a huge undertaking. Within its 
framework each employee is going to take part 
in a 5-day workshop dedicated to work safety. 
The introduction to ‘Take care’ were workshops 
for the management team focusing on safety 
leadership.

Agnieszka Woźniak
head of GEDP, Recruitment and Training 

 ‘Take care’ workshops are an excellent 
initiative – they are integral to our goal of zero 
accidents and emphasise the need for shared 
vigilance among our employees.

Mirosław Tomana
support manager, coke plant in Krakow

Research of the past 20 years shows that 
sustainable effects of working on safety, as well 
as an appropriate level of accident prevention, 
can only be achieved if a company, apart from 
improving technology and organization of work, 
also takes care of shaping the safety awareness 
of employees at all levels – from plant director 
to line employee. This is how a culture of work 
safety is developed. It was for this reason that 
the workshops within the framework of ‘Take 
care’ programme were based on the most 
efficient learning techniques for adults, on their 
experience, opinion sharing and emotions.

Joanna Wojakowska
‘Take care’ programme coordinator

• In 2016, 2,140 persons took part in 148 ‘Take care’ trainings 

• Our goal for 2017 is to train another 4,171 persons. 

• By the end of 2018, 10,348 persons (employees of ArcelorMittal Poland  
   and its subsidiaries) will have taken part in 5-day workshops.
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They key component of the ‘Take care’ 
programme is practical training, meaning direct 
meetings with employees performing given 
tasks, during which we draw their attention to 
the awareness of each other’s safety. We want 
to be sure that not only ArcelorMittal Poland’s 
employees, but also our contractors observe 
H&S regulations.

Michał Miszczyk
shift leader, maintenance,  
blast furnace plant in Dabrowa Gornicza

5. We as an employer

The most important indicators of the success 
of the ‘Take care’ programme are the positive 
opinions and extraordinary engagement of 
its participants in the workshops. This refers 
to both shift leaders and line employees. 
The fact that they are convinced that such 
practical training is both necessary and valuable 
significantly increases our chances of achieving 
our ultimate goal – zero severe and fatal 
accidents.  

Another example of safety promoting initiatives 
is our annual Health and Safety Day. In 2016, 
as many as 10,487 persons participated in 
various actions and initiatives we prepared for 
this occasion.

To me those workshops are the first interactive 
sessions which force us to become engaged, 
cooperate within a group, talk, analyse incidents 
and observe each other. Regular safety 
trainings do not offer those possibilities. This 
active observation results in the next steps. An 
active observer reacts, has the courage to go 
up to people and remind them of safety rules. 
The workshops show us the best way to do this 
so as not to hurt anyone’s feelings, so that the 
goal is achieved.

opinion of one of the participants
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5. We as an employer

Health & Safety statistics in 2016 
Despite huge emphasis we put on prevention 
in terms of safety, accidents still occur on the 
premises of ArcelorMittal Poland. They involve 
our employees as well as persons employed by 
other companies (our subsidiaries, suppliers and 
contractors).

Persons employed by our subsidiaries, 
performing everyday tasks on our premises,  
are covered by the ‘Take care’ programme, 
trainings and all other safety initiatives to the 
same extent as our own employees.

In 2017 we are planning to implement a 
programme on practical safety approach 
dedicated to our contractors. We are in the 
process of preparing training on “Safety 
leadership”, which will be presented by our 
internal trainers to the management teams of 
contracting companies. Its objective will be to 
increase the competencies of those leaders who 
can affect employee behaviour and motivate 
them to work safely.

Within the framework of safety preventive 
actions we closely cooperate with trade unions. 
Every 4 years we organize the elections of 
social labour inspectors who play an important 
role in safety management. Trade union 
representatives are also members of the Main 
Safety Committee. ArcelorMittal Poland’s 
obligations regarding ensuring safe working 
conditions for our employees are stipulated in 
the Collective Labour Agreement, which covers 
all employees apart from top management.

At ArcelorMittal Europe – Flat Products   
we have launched a number of safety initiatives 
that span the whole Flat Products business, 
as safety leadership training that has been 
finalized, Take Care programme. Basing on 
our previous experience we have decided 
to go a step further and we have started to 
treat serious occurrences as fatalities, as such 
accidents very often could turn into fatal ones. 
This change has shown that we are moving in 
the right direction, as it has opened the eyes 
of many people. We have also introduced 
contractor management by ranking based on 
contractors’ safety performance. The initiatives 
are ongoingg very well.

Geert Van Poelvoorde
CEO, ArcelorMittal Europe – Flat Products

Table. Number of accidents, days lost and 
accident frequency rate – data refers to 
ArcelorMittal Poland’s employees

Number of accidents of persons other  
than ArcelorMittal Poland’s employees 37

Number of fatalities among persons other 
than ArcelorMittal Poland’s employees 2 (1 in Zdzieszowice, 1 in Dabrowa Gornicza)

Number of collective and severe 
accidents among persons other  
than ArcelorMittal Poland’s employees 

3 (2 in Krakow, 1 in Dabrowa Gornicza)

Table. Number of accidents on our premises, days lost and accident frequency rate – data 
refers to persons other than ArcelorMittal Poland’s employees: contractors, suppliers and 
employees of our subsidiaries

2015 2016 
work-related accidents of ArcelorMittal 

Poland’s employees

32 27  

fatalities among ArcelorMittal Poland’s 
employees

0 0

total number of days lost due to sick leave 
following work-related accidents

1,440 906

accident frequency rate*

2.51 2.19

confirmed occupational diseases

16 10

* Accident frequency rate formula: number of accidents / 
number of employees x 1,000

We have implemented PN-N18001:2004 and 
BS OHSAS 18001 management systems.  

While taking care about safety, we organize 
among others:
1. Audits in the scope of fatality prevention 

standards – carried out by experts, so-
called central leaders, thanks to whom places 
and procedures are indicated which require 
improvement, and best practices transferred 
between plants.

2. Safety audits – carried out by shift leaders 
and management team including CEO.

In cooperation with suppliers and contractors 
we have implemented the following initiatives:
1. Supplier evaluation system – „Consequent 

management”, i.e. weekly review of 
irregularities observed during audits of tasks 
carried out by contractors

2. Regular contact with contractors – 
correspondence and meetings dedicated to 
irregularities observed, discussion on possible 
corrective and preventive actions, developing 
action plans.
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5.2. Health oriented initiatives

5. We as an employer

Our employees are covered by preventive 
health care and initiatives such as Health 
Awareness Week, while medical examinations 
and consultations offer them the opportunity  
of undergoing additional specialist tests.
Similar health care services are offered to 
employees of companies permanently rendering 
services to ArcelorMittal Poland.

In mid-October we organized the Health 
Awareness Week. This annual initiative focuses 
on sport activity and health education of our 
employees. Their engagement also translates 
onto support for those who need specific 
support on the way to their recovery. The most 
important event of the Health Awareness Week 
is ArcelorMittal Poland’s Charity Walk ’n’ Run.

The Charity Walk ’n’ Run of 2016  
in numbers:

1,372 participants

9,077 kilometres – total 
distance completed in Zdzieszowice,  
Krakow and Dabrowa Gornicza

PLN 5 – paid out by ArcelorMittal Poland 
for each kilometre, for treatment and 
physiotherapy of our employees’ children 

During the Health Awareness Week our 
employees took advantage of the opportunity 
to undergo tests in cardiobus and osteobus 
as well as specialist examinations for persons 
above 40 years of age. They also took part in 
a tennis tournament, football match, Poland-
wide Steelworkers’ Run and in workshops with 
dieticians. The Health Awareness Week also 
offered the possibility of blood donation.

‘Droga’ Foundation, running an employee 
assistance programme for us, organized a mobile 
consultation point in Dabrowa Gornicza and 
the Steelworkers’ Health Foundation offered 
examinations in cardiobus and measurements 
of creatinine concentration levels for all our 
employees in Krakow. Additionally, Foundation’s 
supporters were offered the possibility of 
undergoing the Doppler ultrasound and 
ultrasound of abdominal cavity. 

During the Health Awareness Week a group of 
30 our employees started a longer programme 
aimed at losing weight and improving their 
health condition – ‘Lose weight with us’. 

‘Lose weight with us’ in numbers:

30 participants

6 months of efforts

6 meetings with a doctor and dietician

6 meetings with psychologist

3 meetings with physiotherapist

229 kilograms lost

Our employees also appreciate health oriented 
programmes offered by ‘Droga’ Foundation, 
including the employee assistance programme 
of ‘You are not alone, ask for the way’. 

It is aimed at helping those employees who 
have been affected by consequences of stress 
as well as those with personal problems of 
various nature. The Foundation offers access 
to free consultations with various specialists 
in the area of mental health – psychologists, 

psychotherapists – as well as social workers. 
The possibilities include consulting and short-
term therapy.

Health Protection Foundation in Dąbrowa 
Górnicza has been conducting its activities 
for 25 years and unchangeably  these are 
activities aimed at  health protection of steel 
sector employees  as well as their closest family 
members: assistance with proper treatment 
and necessary medical examinations, refund 
of medicines, medical examinations hardly 
accessible, rehabilitation services and equipment. 
Employees who had an accident at work are the 
top priority for the Foundation, and undertaken 
activities involve medical assistance enabling fast 
recovery. Assistance is also provided to hospitals 
and medical centers that may count on financial 
support from the foundation or purchase of 
medical equipment donated to an entity.
• In 2016 the Foundation spent over  

PLN 419 000 to support individual  
persons in the form of a refund.

• 15 hospitals and other entities were 
supported with the amount of over  
PLN 760 000 in 2016,

• In the years 2011-2015 support for  
medical entities amounted to over PLN 3,6 m. 

Available means allow to fulfill the most 
important aim of the Foundation which is 
preventive medical check-ups. In 2016 they 
covered almost 2000 employees. Since 2014 
over 5 thousand people took part at the 
Foundation preventive medical check-ups 
addressed to employees and closest family 
members which cost over PLN 200 000. 
For the same reason the Foundation has been 
co-organizing the screening check-ups for kids 
who attend  ArcelorMittal Poland kindergarten. 
Last year orthopedists were checking children’s 
posture, who may get a chance to have a 

Preventive medical check-ups mean very often 
the success of treatment by specialists because 
every health problem discovered at its initial 
stage gives better chance for treatment and 
recovery. From the Foundation point of view, 
the success are high numbers of participants, 
because high turnout of interested people 
always means responsible attitude of our 
employees towards their health issues.

Katarzyna Karcz-Mączka
chairman of the board Health Protection 
Foundation

proper posture and good habits with walking 
and sitting guaranteed by  tips and suggestions 
of doctors combined with careful observation 
and watchfulness from parents.
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5.3. Development and education

5. We as an employer

The trainings and educational programmes 
we offer support the development of 
competencies and skills of our employees, 
thus increasing the efficiency of achieving 
ArcelorMittal Poland’s business and social goals.

SCORE programme for managers  
(strategy, objectives, responsibility, 
development and efficiency) 

2nd edition (May 2015-December 2016) – 
21 participants

This programme supports the development 
of managerial skills of our employees – shift 
leaders, managers and persons who will take  
up managerial positions in the future.  
It includes trainings from 3 theme paths:  
I, the leader; I, the team and Effective strategy. 
The trainings focus on: ability to build authority, 
building an effective team and its development, 
building team engagement, cascading business 
objectives, managerial communication.

☛   

40.90 
– average number of training hours  
per employee per year*

* Number of training participants multiplied by number 
of training hours, divided by the number of persons employed 
in the organizational unit.

WEL@ArcelorMittal – programme addressed 
to women who want to become managers

2nd edition (June 2015-December 2016) – 
17 participants, 4 training days, 2 inspirational 
meetings

The aim of this programme is to widen 
the concept of the role of a leader in an 
organization and reinforce the engagement of 
women in the business decision process.

Off-site training for teams

2016 – ca. 700 participants

We organized 21 off-site trainings for teams, 
during which we combined the development 
of individual competences with integration and 
supporting efficient communication as well as 
teamwork. The training programme in each case 
was adjusted to current individual needs of each 
team.

Learning Week  

Learning Week is a corporate initiative, aimed 
at promoting the idea of life-long learning and 
development. In 2016 we organized the 4th 
edition of it. The programme included:
• Local announcement of report by Responsible 

Business Forum entitled ‘Responsible Business 
in Poland 2015’. During the event best 
practices were shared i.a. in the scope of 
diversity management – 100 participants

• Memory training workshops – 42 participants
• Personal effectiveness workshops – Insights 

Discovery – 23 participants
• Webinar on Practical use of MS Outlook –  

27 participants
• Perfect your English language workshop –  

54 participants
• Steel giants online quiz (competition 

organized on online platform where each 
participant activates their account during 
registration and collects points throughout  
a week of solving quizzes published every 
day) – 67 participants

• Creativity training – simulation game –  
18 participants

Leader’s and expert’s paths

We have implemented two training paths: 
leader’s path and expert’s path, which, apart 
from basic trainings, also include development 
and personal effectiveness and introduction to 
public speaking.

Trainings within leader’s path: 
• development of managerial skills and 

situational management,
• persuasion and exerting influence,
• translation of strategy onto particular actions; 

objective cascading and delegating,
• business simulation “I, the king”; summary of 

manager’s skills. 

Training within expert’s path: 
• competent expert,
• efficient achievement of objectives,
• business simulation “Five factories” summary 

of expert skills – for completion.

Talent Academy intermentoring programme

4th edition: 2015-2017
50 participants, including:
29 persons at the age between 30 and 35
21 mentors at the age between 35 and 57 

Talent Academy is addressed to two groups of 
employees: engineers working for us no longer 
than 3 years and employees with high level 
of experience – steelmaking experts, who are 
mentors. Teams consisting of young engineers 
and mentors together work on improvements 
and on finding solutions to a real technical or 
business issue.

Examples of our development programmes

Why is life-long learning so important? Because 
thanks to it we do not lose momentum, we stay 
open-minded. It keeps us enthusiastic. Looking 
at this issue from occupational perspective, 
one needs to remember that the world changes 
very fast. We are now talking about the fourth 
industrial revolution; we witness numerous 
changes which are going to affect us, e.g. our 
concept of repair and maintenance. This is why 
long-life learning is so important. Thanks to it 
we can keep up with the changes taking place 
in our processes and product development.

Geert Verbeeck
CEO, ArcelorMittal Poland
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5.4. Additional benefits

5. We as an employer

Like in previous years, also in 2016 Regulations 
in scope of Company Social Benefit Fund were 
in force at ArcelorMittal Poland. This document 
specifies social benefits available to employees 
entitled to take advantage of this fund. 

Those benefits include i.a.: co-financing of 
children’s and employees’ vacations, tourist and 
leisure activities, cinema and theatre tickets, 
vouchers for concerts and swimming pools, 
Multisport leisure cards and similar vouchers, 
stays in company’s leisure facilities, trips and 
rallies.

Our employees were also granted financial 
aid when they found themselves in a difficult 
position as well as loans for housing purposes.
Employment conditions of employees of 
companies rendering services to us are similar 
to those of ArcelorMittal Poland’s employees. 
Those employees use i.a. social fund, Multisport 
leisure card, additional healthcare, canteen 
meals and the possibility of enrolling their 
children to ArcelorMittal Poland’s kindergarten.

5.5. Ethics at a workplace

As an international company listed on a few 
stock exchanges, ArcelorMittal wants to be 
sure that its employees and external entities 
operating on its behalf during the execution 
of their tasks observe the highest ethical 
standards. This applies also to ArcelorMittal 
Poland. 

Trainings in the scope of Business Conduct 
in 2016:

8,764 employees trained 
(trainings are repeated every 3 years).

Trainings in the scope of counteracting 
corruption in 2016:

1,141 employees trained.

We want to maintain our reputation with 
regards to observing high ethical standards and 
corporate governance principles. In order to 
achieve this, we have implemented Compliance 
Programme, consisting of the following policies:
• ArcelorMittal’s Code of Business Conduct
• ArcelorMittal’s Human Rights Policy
• ArcelorMittal’s Insider Dealing Regulations
• ArcelorMittal’s Anti-fraud Policy 
• ArcelorMittal ‚s Anti-trust Compliance 

Guidelines for Europe
• ArcelorMittal’s Anti-corruption Guidelines
• ArcelorMittal’s Whistleblower Policy
• ArcelorMittal’s Economic Sanctions Overview
• ArcelorMittal’s Dawn Raid Guidelines 
• ArcelorMittal’s Economic Sanctions Guidelines
• ArcelorMittal’s Data Protection Procedure

We believe that observing high standards 
and applying best practices in the scope of 
corporate governance, as well as transparent 
behaviour are necessary for development of 
business. 

In our opinion good business practices 
determine economic results achieved in the 
long run. The Code of Business Conduct is part 
of our long-term obligation to become a fully 
responsible, ethical company. In ethics it is 
about knowing the difference between what 
we are allowed to do and what is appropriate. 
At ArcelorMittal we believe in doing the right 
things.

Magdalena Soboń-Stasiak
compliance officer, ArcelorMittal Poland 

Key figures of 2016: 

• Ca. 6,500 employees  
were granted co-financing of trips. 

• We co-financed stays at camps and specialist 
stays as well as camps during the school year 

for 1,717 children.

• We co-financed stays at nurseries  
and kindergartens for over 

3,420 children.

‘Our Children’ Foundation, established 
by ArcelorMittal Poland in 2011 runs 
two ArcelorMittal Poland’s company 
kindergartens: in Krakow and Dabrowa 
Gornicza.
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5.6. Our employees

5. We as an employer

In 2016 ArcelorMittal Poland employed 
10,249 persons on the basis of contract of 
employment, out of which:

1,102 women and 

9,147 men.

4,769 employees  
above 50 years of age and  

5,480 employees 
 below 50 years of age*. 

11,344 persons –  
employees supervised by ArcelorMittal Poland, 
employed directly by us or by companies 
rendering services for ArcelorMittal Poland.

*As of December 31, 2016

Number of persons employed by ArcelorMittal Poland on the basis of contract of employment, 
location-wise:

Number of newly hired employees  
and employee turnover rate
Total number of newly hired  
employees in 2016

 
275

- of which women: 6

- of which men: 269

Employee turnover rate in 2016 5.38%

Number of persons employed  
by ArcelorMittal Poland on the basis 
of contract of employment,  
per working time
Working time:
Full time employment 10,249

- of which women: 1,102

Part time employment 1

- of which women: 1

Number of persons employed  
by ArcelorMittal Poland on the basis  
of contract of employment,  
per contract type
Contract type:
Contract of employment 10,249

- of which women: 1,102

Indefinite period 10,200

 
- out of which women: 1,095

Definite period 49

 
- of which women: 7

Zdzieszowice  

1,722
Sosnowiec  

459 
Krakow  

3,418

Chorzow  

303

Swietochlowice  

456

Dabrowa Gornicza   

3,891
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6.
How we 
support local 
communities   

ArcelorMittal Poland’s Sustainable Outcomes:
• Our contribution to society measured, shared and valued  
• Active and welcomed member of the community
• Pipeline of talented scientists and engineers for tomorrow
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6.1. We want to be a good neighbour

6. How We Support Local Communities

In our community initiatives we focus 
on cooperation with partners from our 
surroundings. We want to contribute to 
the execution of the most relevant local 
undertakings. Projects which we initiate 
and support refer to various areas since the 
communities of which we are part have various 
needs. This approach is in line with both the 
expectations of our local stakeholders and the 
global policy of ArcelorMittal. 

Our sustainability outcomes referring to 
community engagement:

• Active and welcomed member of the 
community.

• Our contribution to society measured,  
shared and valued.

• Pipeline of talented scientists and engineers 
for tomorrow.

What we pride ourselves on:

• The engagement of our employees in helping 
others within the framework of volunteer 
work and other charitable activity.

• Cooperation with schools and universities 
aimed at effective education, which really 
prepares graduates for a given profession.

• Various forms of open dialogue and on-going 
cooperation with our local stakeholders, 
which allow us to better recognize and answer 
important social needs in the region.

☛ Since 2004 we have spent over 

PLN  
16 m     
– on all forms of ArcelorMittal Poland’s 
community engagement.

☛ In 2016 we supported various forms of our community engagement with the amount of  

PLN1,214,000
☛ Initiatives to the benefit of local communities were granted donations in the amount of 

PLN 719,000
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We want to be a good neighbour. In order to 
ensure that we understand the expectations 
and needs of our direct surroundings, we 
decided to implement stakeholder dialogue 
formula according to the international standard 
of AA1000SES. We believe that thanks to this 
step our cooperation with representatives of 
local communities will be more effective.

Sylwia Winiarek
director, communications and community 
engagement, ArcelorMittal Poland 

6. How We Support Local Communities

Developing dialogue with local 
stakeholders 

In order to determine which needs are the 
most important to local communities, we make 
efforts to develop various forms of exchanging 
knowledge and experience related to the quality 
of life in the region.

While taking decisions on our engagement 
in particular directions, we pay attention to 
conclusions from meetings with associations 
of local residents and NGOs, representatives 
of local schools and other entities which engage 
in social activities.

In 2016 we talked to residents about our  
on-going and planned community initiatives, 
i.a. during a meeting organized in June by  
Self-governing Strzemieszyce Association,  
as well as during meetings with local authorities 
of cities in which our plants operate.

We make each and every effort to ensure that 
the form of our meetings is as effective as 
possible and that it offers its participants the 
opportunity to share their opinions. Hence, at 
the beginning of 2017 in Dabrowa Gornicza 
we carried out our first stakeholder panel in 
the formula recommended by the international 
standard of AA1000 SES. All opinions and 
expectations expressed by the participants 
have been shared directly with the board 
members of ArcelorMittal Poland. 

While planning our social engagement  
we also take into account the observations 
and recommendations of our employees, 
particularly those engaged in volunteer work, 
as they have an excellent knowledge of local 
needs.
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Acting globally, thinking locally.
We invest in local communities.

6. How We Support Local Communities

In 2016 we executed and continued the 
execution of projects in agreement with local 
communities. We carefully listened to our 
stakeholders and based on our discussions with 
them, as well as in line with the 10 sustainable 
outcomes of ArcelorMittal, we implemented 
joint ideas.

The areas we supported included, i.a.: 
education, healthcare, safety and amateur 
sport. We did not forget about shelters 
for homeless animals, which, apart from 
donations, also received items which we asked 
our employees to donate during pre-winter 
collections. In local dialogue we put particular 
emphasis on initiatives improving the quality 
of lives of our neighbours. Once again, we 
succeeded in providing real support to a great 
number of beneficiaries.

Karolina Muza-Adamiec
head, corporate responsibility,  
ArcelorMittal Poland

Directions of our actions

We support local communities via partnership 
and knowledge sharing, donations and socially 
engaged sponsoring, as well as volunteer work. 
We operate in 7 areas. 

1. Education

2. Healthcare

3. Safety

4. Environment

5. Amateur sport

6. Arts and culture

7. Social aid

Our goal: 
Development of social capital in regions 
where we operate. 
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6.2. Our employees are happy to help  

6. How We Support Local Communities

It’s already been 9 years since we started 
the volunteer work programme. Within its 
framework we support our employees in the 
execution of projects which respond to local 
needs. We are proud of the fact that every year 
so many of us undertake various volunteering 
actions: from first aid training, via repairs of 
playgrounds, to support for animal shelters. 
When we started the volunteer work 
programme, 43 ArcelorMittal Poland’s 
employees engaged in 15 intiatives. In 2016 
we had as many as 262 volunteers.

We are proud of our employees, particularly of 
the fact that they engage in volunteer work in 
great numbers and with great pleasure. Only 
in 2016 as many as 87 ArcelorMittal Poland’s 
employees in Zdzieszowice took part in various 
initiatives, supporting 1,300 beneficiaries. They 
were chiefly actions aimed at helping children 
and the disabled. Our employees’ contribution 
was to the benefit of schools and kindergartens, 
but they also engaged in charity actions, e.g. 
collections for the needy.

Magdalena Kuśmierz
volunteer work coordinator,  
ArcelorMittal Poland 

Thanks to volunteer work we have a chance 
to learn and meet new people. Volunteer 
work often changes the way we perceive the 
world, it opens our eyes and makes us review 
our opinions. It allows us to look at our lives 
from a different perspective. A moment of 
conversation with someone who is lonely, 
assisting a sick person with a visit to the 
doctor’s, preparing a leaflet for a charity action 
– it is not true that little things do not matter. 
Even the smallest of gestures can change 
someone’s world.

Krzysztof Molfa
volunteer and volunteer work ambassador, 
Zdzieszowice Unit

Volunteer work in numbers

2015 2016 
projects

67 55  

beneficiaries

6,667  4,572  

employees engaged in volunteer work

221 262

hours of  volunteer work*

2,266 1,344  

* In 2015 report we listed a lower number of volunteer work 
hours as we only took into account hours volunteered within 
the framework of mini-grant programme.
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6. How We Support Local Communities

Types of volunteer work at ArcelorMittal 
Poland: 
1. Volunteer work throughout the year
2. Volunteer Work Day
3. Charity actions
4. Including volunteer work in events and 

company-wide initiatives
 

ArcelorMittal Poland’s role in volunteer 
work:
• We offer organizational support and expert 

advice to employees engaged in volunteer 
work,

• Via grants we financially support social 
initiatives of our colleagues.

• We provide insurance for our colleagues 
and cover small expenditures related to 
volunteering.

• We promote volunteer work of our 
colleagues.

Examples of volunteer work of our 
colleagues:

• Swietochlowice: 
Our employees, together with persons 
attending the University of the Third Age, 
took part in a ‘Universiada’, during which 
they competed in a few sports disciplines. 
They jointly organized Nordic walking and 
a shooting competition. Thanks to the 
volunteers, the residents of the ‘Golden 
Autumn Home’ in Swietochlowice were able 
to go on a trip to a palm house and spend 
time in a coffee shop.

• Zdzieszowice, Krakow and Dabrowa Gornicza: 
ArcelorMittal Poland’s volunteers supported 
‘Our Children’ Foundation in the organization 
of Walk ‘n’ Run initiatives. 
 
An employee of the coke plant in 
Zdzieszowice started to offer long-term help 
to the homeless – persons under the care of 
‘Barka’ Mutual Help Association. He organizes 
material help and financial means to improve 
the living conditions of the homeless. 
 
Our volunteers engaged in the organization 
of sports competition for children and youth 
in Raciechowice near Krakow. They helped to 
organize a match in costumes, a competition 
for the best costume and a competition 
during the ‘Skipping Rope Day’.
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6.3. Supporting education 

6. How We Support Local Communities

Effective education determines better future 
of us all – both the business and the local 
communities. Hence, our objective is a long-
term cooperation with schools and universities 
in the region, as well as being open to young, 
talented pupils and students.

Over two years ago we signed a partnership 
contract with ArcelorMittal Poland, 
which started our spectacular, multi-level 
cooperation. Other schools can only dream 
about a real partner like ArcelorMittal Poland. 
Participation in ‘ZainSTALuj się’ programme has 
brought tangible results to the community  
of my school. Thanks to ArcelorMittal Poland’s 
support, two modern classrooms were 
established at no. 5 Technical Automotive 
and Mechatronics School. The multimedia 
language classroom, founded in 2015 and the 
motorcycle classroom, founded in the school 
year of 2016/2017, not only offer comfort 
conditions for learning, but also support the 
development of my students’ competences.

Also worth mentioning is the workshop 
dedicated to interpersonal and communication 
skills. Students were able to take advantage  
of the skills acquired in the area of presentation 
and public speaking almost immediately –  
at their GCSE exams.

Jacek Górski
headmaster, Vocational Training Centre  
in Sosnowiec

Our partnership school is i.a. Vocational Training Centre in Sosnowiec.

In 2016 we ran i.a. the 9th edition of our tailor-
made educational programme of ‘ZainSTALuj 
się’. This edition included cooperation with 
9 partner schools, 31 apprenticeships 
for mechatronic technicians, mechanics, 
steelmakers, IT specialists and electricians,  
as well as quizzes and informational materials 
on www.zainstalujsie.pl. 

Schools with which we cooperated: Examples of actions in 2015/2016  
school year:

Technical and Scientific School Complex  
in Dabrowa Gornicza

Technical School Complex in Dabrowa Gornicza

‘Sztygarka’ Vocational School Complex  
in Dabrowa Gornicza

Vocational Training Centre in Sosnowiec

HTS School Complex in Krakow

Electrical School Complex no. 2 in Krakow

John Paul II School Complex in Zdzieszowice

22 workshops for pupils on “The art of 
presentation” (463 participants)

7 educational cinema shows – “The birth  
of steel” 3D movie dedicated to steelmaking 
process at our plants (800 participants)

5 virtual trips to the cast house of blast furnace 
no. 2 in Dabrowa Gornicza with the use  
of Oculus helmet

Online competition for pupils – “School League” 
– 952 registered players, competition app,  
5 quizzes published over 5 months

9 participants of the Entrepreneurship Day 
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6. How We Support Local Communities

Scholarship programme for disabled 
students 

We are very satisfied with the scholarship 
programme of ‘Constantly breaking the 
barriers’ which we have been running at AGH 
University of Technology since 2012 and at the 
Silesian University of Technology since 2014. 
Within its framework we are able to support 
the education and competency development 
of ambitious disabled students. Scholarships 

‘Constantly breaking the barriers’ competition 
is very important to us. Thanks to good 
cooperation with ArcelorMittal Poland we 
have been able to organize it already for a few 
years in a row. This competition is exceptional 
not only because it is addressed to disabled 
students. It also activates, reinforces motivation 
and appreciates the students’ efforts in many 
fields: science, sports and engagement in local 
issues.

Andrzej Wójtowicz
Office for the Disabled,  
AGH University of Technology

‘Constantly breaking the barriers’ scholarship 
programme organized by ArcelorMittal Poland 
matters a lot to its participants. They are given 
a chance to feel appreciated. It is also a great 
opportunity for them to meet other ‘active’ 
students and to share the motivation for 
further activity.

Monika Misztal
competition laureate in 2016,  
student at Energy and Fuels Department,  
AGH University of Technology

under this programme are granted to disabled 
students, who, despite many obstacles, develop 
their passions and are active at the university 
and outside it. They actively participate in 
university’s life, they undertake actions to the 
benefit of other disabled students, they work 
in associations and student organizations, 
they take part in sports competitions, inter-
university contests, they work for NGOs and 
are volunteers.
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6. How We Support Local Communities

Apprenticeships and internships 

For many years we have been organizing 
apprenticeships and internships for students 
and technical schools attendees. In 2016 we 
started a pilot programme of apprenticeships 
for students of vocational schools. The first 
persons we approached with an invitation 
to those were the students of HTS school in 
Krakow. A group of 10 persons spends alternate 
weeks at school and at the steel plant, learning 
under the supervision of our experienced repair 
and maintenance colleagues.

In 2016, 137 pupils and students (of which 
38 females) completed apprenticeships and 
internships at our units. We hope that in the 

My apprenticeship at the steel shop in Dabrowa 
Gornicza allowed me to fully understand the 
entire steel production process and to get to 
know all the processes from the inside. Thanks 
to this, writing my thesis was much easier. 
I was helped by a very positive team I joined 
and all line employees, who were very 
supportive. My apprenticeship allowed me to 
get a job in the area of repair and maintenance 
of the steel shop. Thanks to all the people, 
who shared their life-long experience with me, 
I can still expand my knowledge, develop my 
skills and work on tasks beyond my scope of 
responsibilities.

Angelika Podolska
former apprentice, currently specialist at the 
steel shop in Dabrowa Gornicza

My student apprenticeship showed me what 
working in the steel industry really looks like 
and helped me to translate theory into practice. 
This experience proved that my choice of 
faculty was the right one and also helped me 
decide if I am more comfortable working on the 
shop floor or at the university. 

Marzena Krawczyk
former apprentice, currently specialist at 
medium section mill in Dabrowa Gornicza

future those students who learnt the practical 
aspect of steelmaking at our units, will be 
better prepared to enter the job market and 
that they will become part of ArcelorMittal 
Poland. 

In the past 5 years we have organized ca.  
650 apprenticeships and 170 internships.  
The main areas included mechanics, metallurgy, 
automation and production management.

ArcelorMittal Poland was ranked number 1 
among employers preferred by students of 
Silesian universities in a survey carried out 
in 2016 by SW Research. The survey was 
contracted by Jobsquare.
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6.4. Investing in local communities

6. How We Support Local Communities

Every year we do our best to cooperate with 
all local communities with whom we have ties. 
We support i.a. those actions which promote 

I am very glad that ArcelorMittal Poland also 
this year has supported us financially. This 
year’s funds were dedicated to the process of 
replacement of garage doors at all fire stations 
in the municipality of Zdzieszowice. New, fully 
operational garage doors, will allow the fire-
fighters to leave the fire station faster and we 
all know that in crisis situations every second 
may play a critical role. 

For a few years now ArcelorMittal Poland has 
been providing us with financial means, which 
we invest in public infrastructure. The company 
has supported us in i.a. modernization and 
extension of a créche, renovation of school and 
kindergarten, as well as in purchasing computer 
equipment and equipment developing children’s 
creativity. We also appreciate ArcelorMittal 
Poland’s financial contribution to revitalization 
of the municipal park in Zdzieszowice as well 
as equipping day-care homes, which are very 
popular and have helped our local pensioners to 
integrate. 

Sybila Zimerman
mayor of Zdzieszowice 

☛ Initiatives to the benefit of local communities were granted donations in the amount of 

PLN 719,000

sports activity and healthy life style and those 
which help protect the health and safety of our 
neighbours.
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6. How We Support Local Communities

Examples of local initiatives in 2016 

Healthcare
• Donation of PLN 50,000 for the purchase 

of diode laser for photocoagulation for the 
Ophthalmological Ward of Stefan Zeromski 
Specialist Hospital in Krakow.

During a meeting with us and the Health 
Protection Foundation, the representatives 
of Self-governing Strzemieszyce Association 
signalled the problems which the residents 
faced while trying to access cardiologists and 
pulmonologists. Hence, we decided to finance 
medical tests. Initially we assumed that ca. 400 
persons will take advantage of the tests in the 
scope of cardiology over a period of 2 weeks. 
However, the initiative was so popular that we 
decided to expand its scale

Sylwia Winiarek
spokesperson, ArcelorMittal Poland

• Purchase of an incubator for intensive care  
of new-borns for the Neonatology Ward  
of the Poviat Healthcare Centre Hospital  
in Swietochlowice.

• Medical tests for the residents of 
Strzemieszyce in the scope of cardiology  
and pulmonology.

This initiative was very well received by the 
residents of Strzemieszyce, who are happy to 
obtain real help in accessing specialists. They 
appreciate ArcelorMittal’s support in further 
diagnostics.

Jacek Sobczyk
chairman, Self-governing Strzemieszyce 
Association

☛ 

840     
persons took advantage of tests in the scope 
of cardiology: 559 women and 281 men

ArcelorMittal Poland Sustainability Report 2016 62



6. How We Support Local Communities

Safety
• Support for Volunteer Fire Services in the 

municipality of Zdzieszowice – PLN 145,000 
for replacement of garage doors at five fire 
stations.

• Safety and first aid workshops organized for 
residents by ArcelorMittal Poland employees.

Sports and active life style:
• 4th Walk ‘n’ Run at ArcelorMittal Poland 

with participation of 1,372 persons – event 
organized by ‘Our Children’ Foundation and 
Health & Safety Department of our company.

• Sponsoring of Half-Marathon of Dabrowa 
Gornicza – one of the most important sports 
events in the city.

• Juliada – a month of sports tournaments for 
children and youth, organized every year with 
‘Siemacha’ Association in Krakow.

• Support for small local sports clubs offering 
sports activities to residents.

• Support for construction of a road leading 
to a sports complex commissioned in 
2016 in Lesnica – investment aimed at 
protecting health and developing sports 
activity of children and adult residents of the 
municipality.

This year, in the framework of the Health 
Awareness Week organized at ArcelorMittal 
Poland, we invited our employees to share 
their knowledge on healthy life style. ‘Healthy 
volunteering actions’ inspired our employees 
to be active in numerous locations. In 
Zdzieszowice they helped the Association  
of the Disabled to organize a sports meeting.  
At Primary School no. 1 they organized a ‘Week  
of Health’ for its pupils, which included contests 
on healthy eating, sports competitions 
and other events. ‘Healthy Days’ were also 
organized at Primary School no. 3 in Gogolin.

Karolina Muza-Adamiec
head, corporate responsibility,  
ArcelorMittal Poland

Commissioning the brand new sports complex 
in Lesnica is an important event for the entire 
municipality. Thanks to this investment children 
from the nearby primary school, as well as all 
residents of our region, can take advantage 
of this sports infrastructure. I wish to thank 
ArcelorMittal Poland for supporting the 
construction of a road leading to this facility, 
as well as for all the other initiatives supporting 
our municipality.

Łukasz Jastrzembski
mayor of Leśnica
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6.4. Ecology in community initiatives 

6. How We Support Local Communities

More Nowa Huta gardens
Since 2011 in cooperation with the Municipal 
Office of Krakow, we have been executing the 
project called ‘Nowa Huta Gardens’. Thanks to 
this, 10 community gardens have been founded 
in Nowa Huta district in Krakow. Next such 
spots are in the pipeline. Each edition of ‘Nowa 
Huta Gardens’ means two brand new gardens or 
rearranged green spaces.

Support for animal shelters
Taking care of animals is important for many 
of our employees. This includes animals which, 
often after difficult experiences, ended up in 
shelters. Our colleagues for years have been 
organizing collections of dog and cat food, as 
well as of other items which the shelters need. 
In 2016 we donated 730 kg of steel sheet 
to the homeless animals’ shelter in Chorzow. 
Some of ca. 360 coops needed new roofing. 
Our sheet was used to protect the animals from 
cold and rain.

We also cooperate with animal shelters and 
organizations helping animals in Krakow, 
Sosnowiec and Ruda Slaska.
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7.
How we 
report  
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7. How we report

This publication is already the seventh 
Sustainability Report issued by ArcelorMittal 
Poland. This time it covers a period of a year, 
from January 1 to December 31, 2016. 

Similarly to last year, we have based the data 
on the international reporting guidelines of GRI 
G4 at CORE level. We publish reports on an 
annual basis. The report has not been subject to 
external verification. 

We have based the process of defining relevant 
reporting aspects on a survey addressed  
to our stakeholders and representatives  
of our management team, as well as  
a validation workshop with the participation 
of top management of ArcelorMittal Poland. 
Moreover, for the first time in our history, 
we have decided to enrich this process with 
stakeholder panel according to AA1000SES. 
We have invited our external stakeholders to 
a meeting in Dabrowa Gornicza and listened 
to their expectations with regards to our 
communication practices and the scope of our 
reporting. 

As a result of those processes, the following 
reporting aspects were deemed the most 
relevant for our operations (they have impact 
both inside and outside our organization):
• Health and safety at a workplace
• Impact on economy (indirect economic 

impact)
• Investments and their environmental impact
• Employment: its scale and working conditions
• Procurement practices – principles for 

supplier selection
• Emissions into the air
• Energy and energy efficiency
• Customer satisfaction level and emphasis  

on product quality
• Environment – compliance with regulations

• EU regulations vs. current standing and plans 
of ArcelorMittal Poland

• Supporting local communities and local 
initiatives

The following changes have been made against 
the previous report to the list of relevant 
reporting aspects, which has translated onto 
changes in the scope of the data published:
1. It has been concluded that the key theme 

from 2015 reporting period, i.e. “Diversity 
management” should be maintained but is  
not a key aspect.

2. The key theme from 2015 “Emission of 
greenhouse gases and carbon dioxide” has 
been removed from the list of key themes 
since it is related to the new theme of “EU 
regulations vs. current standing and plans  
of ArcelorMittal Poland.

3. Apart from the changes listed above, three 
more themes have been added to the list,  
i.e. “Cooperation with stakeholders in 
the scope of environmental protection”, 
“Supporting local communities and local 
initiatives” and “Emphasis on product quality”.

A few dozen employees of ArcelorMittal 
Poland, as well as a significant number of 
representatives of external entities important 
to our functioning have engaged in the report 
preparation process. We would like to extend 
our sincere thanks to each of those persons for 
their contribution, time and recommendations, 
which helped us prepare this publication. 

Please direct all enquiries related to the content 
of this report and the actions described herein to: 
Karolina Muza-Adamiec
head, corporate responsibility
karolina.muza-adamiec@arcelormittal.com

We would like to extend  
our sincere thanks to: 
• Szymon Adamiec
• Marek Bednarek
• Anna Bochenek
• Katarzyna Borowiec
• Michał Borys
• Stanisław Ból
• Zbigniew Cholewa
• Maria Bujakowska
• Maria Buszko
• Rajkumar Daryanani
• Damian Dyrka
• Ewa Fidyk
• Przemysław Franczyk
• Andrzej Gabryś
• Rafał Garncarek
• Anna Golik
• Katarzyna Golińska 
• Tadeusz Górzanowski
• Marek Grabarz
• Anna Horyń
• Karina Idziak
• Michał Januszewski
• Maria Jose Sanchez
• Rafał Jurusik
• Violetta Kałużny
• Maja Kamińska
• Katarzyna Karcz-Mączka
• Andrzej Kleczko
• Celina Kowalska
• Krzysztof Kowolik
• Gabriela Kubiś
• Andrzej Kurdyś
• Magdalena Kuśmierz
• Anna Kuwałek 
• Sabina Kwoczała
• Łukasz Lachur
• Marta Lenart-Kusak
• Monika Lorek
• Beata Łęgowiak-Szota
• Marta Marczewska

• Jolanta Marzec
• Sebastian Matura
• Marcin Matysiak
• Gabriel Migdał
• Małgorzata Misiek
• Wojciech Motyka
• Karolina Muza-Adamiec
• Jerzy Nawłoka 
• Wojciech Ochojski
• Ewa Oczkowicz
• Adam Olczyk
• Monika Olech
• Mariola Oleszczuk
• Oleg Ostropicki
• Paweł Patyk
• Adam Pejcha
• Andrzej Proszowski
• Jadwiga Radowiecka
• Halina Sara
• Beata Satora
• Magdalena Soboń-Stasiak
• Janusz Starzec
• Marta Szczepańska
• Tomasz Waluga
• Irena Wiench
• Sylwia Winiarek
• Joanna Wojakowska
• Remigiusz Wojtas
• Paweł Wolski 
• Agnieszka Woźniak
• Jolanta Zawitkowska
• TCT Region East
• Katarzyna Zysk
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7. How we report

General Standard Disclosure – CORE

Performance  
Indicators

Guidelines GRI G4 Reference  
in report

STRATEGY AND ANALYSIS

G4-1 Statement from the most senior decision-maker of the organization about the relevance of sustainability to the organization and the organization’s strategy  
for addressing sustainability

3-4

ORGANIZATIONAL PROFILE

G4-3 Name of the organization 2

G4-4 Primary brands, products and services 29-32

G4-5 Location of the organizations headquarter 2

G4-6 Number of countries where the organization operates 7-9

G4-7 Nature of ownership and legal form 10

G4-8 Markets served (including geographic brakedown, sectors served and types of customers and beneficiaries) 7,9,32

G4-9 Scale of the organization 7,16-17,19,22

G4-10 Total workforce by employement type, employment contract and region and gender 51

G4-11 Percentage of total employees covered by collective bargaining agreements 47

G4-12 Organizations supply chain 19,22,28

G4-13 Significant changes during the reporting period regarding the organization’s size, structure, ownership, supply chain lack of significant 
changes

G4-14 Explanation of whether and how the precautionary approach or principle is addressed by the organization 35

G4-15 Externally developed economic, environmental and social charters, principles, or other initiatives to which the organization subscribes or which it endorses 13

G4-16 Memberships of associations (such as industry associations) and national or international advocacy organizations 24

 Identified Material Aspects and Boundaries

G4-17 Information on all entities included in the consolidated financial statements of the organization or equivalent documents 25

G4-18 The process of defining the report content and the Aspect Boundaries and implementing the Reporting Principles for Defining Report Content 66

G4-19 Material aspects identified in the process for definding report content 66

G4-20 Material aspects boundaries within the organization 66

G4-21 Material aspects boundaries within the organization outside of the organization 66

GRI Content Index
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G4-22 Effect of any restatements of information provided in previous reports, and the reasons for such restatements 25

G4-23 Significant changes from previous reporting periods in the Scope and Aspect Boundaries 66

STAKEHOLDER ENGAGEMENT

G4-24 List of stakeholder groups engaged by the organization 24

G4-25 The basis for identification and selection of stakeholders 24

G4-26 The organization’s approach to stakeholder engagement, including frequency of engagement by type and by stakeholder group, and an indication of whether  
any of the engagement was undertaken specifically as part of the report preparation process

24

G4-27 Key topics and concerns that have been raised through stakeholder engagement, and how the organization has responded to those key topics and concerns,  
including through its reporting

66

REPORT PARAMETERS

G4-28 Reporting period 66

G4-29 Date of most recent previous report 66

G4-30 Reporting cycle 66

G4-31 Contact point for questions regarding the report or its contents 2,66

G4-32 In accordance option chosen 66, 67

G4-33 Organization’s policy and current practice with regard to seeking external assurance for the report. 66

GOVERNANCE

G4-34 Governance structure of the organization, including committees of the highest governance body. Identify any committees responsible for decision-making on 
economic, environmental and social impacts

10-12

ETHICS AND INTEGRITY 

G4-56 Organization’s values, principles, standards and norms of behavior such as codes of conduct and codes of ethics 5,50
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7. How we report

PERFORMANCE INDICATORS ( Specific standard disclosure)

Aspect GRI G4 Guidelines Reference in 
report

Category: Economic 

Economic performance G4-EC2. Financial implications and other risks and opportunities for the organization’s activities due to climate change 35-36

Indirect Economic Impacts G4-EC8. Significant indirect economic impacts, including the extent of impacts 21-22

Indirect Economic Impacts G4-DMA. The approach to managing "Indirect Economic Impacts" 13,16,20

Procurement Practices G4-EC9. Proportion of spending on local suppliers at significant locations of operation 17,19

Procurement Practices G4-DMA. The approach to managing "Procurement Practices" 28

Category: Environmental

Materials G4-EN2. Percentage of materials used that are recycled input materials 19,42

Energy and energetic efficiency G4-EN3. Energy consumption within the organization 41

Energy and energetic efficiency G4-DMA. The approach to managing "Energy and energetic efficiency" 41

Water G4-EN8. Total water withdrawal by source 42

Emissions G4-EN18. Greenhouse gas (GHG) emissions intensity 38

Emissions G4-EN21. NOX, SOX, and other significant air emissions 36-37

Emissions G4-DMA. The approach to managing "Emissions" 38-40

Effluents and Waste G4-EN23. Total weight of waste by type and disposal method 42

Compliance G4-EN29. Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with environmental laws  
and regulations

38

Compliance G4-DMA. The approach to managing "Compliance" 35

Impact of European Union regulation 
on ArcelorMittal Poland's plans  

and situation

G4-DMA. The approach to managing "Impact of European Union regulation on ArcelorMittal Poland's plans and situation" 4

Investments and their impact  
on the environment

Custom indicator: Realized and completed investments in the reporting period,which minimize the impacts on the environment. 39-40

Investments and their impact  
on the environment

G4-DMA. The approach to managing "Investments and their impact on the environment" 4, 39-40
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7. How we report

Category: SOCIAL. Sub-category: LABOR PRACTICES AND DECENT WORK

Employment G4-DMA. The approach to managing "Employment" 44-50

Employment G4-LA1. Total number and rates of new employee hires and employee turnover by age group, gender, and region 51

Employment MM4. Number of strikes and lock-outs exceeding one week's duration, by country No such situation. 

Occupational Health and Safety G4-LA6. Type of injury and rates of injury, occupational diseases, lost days, and absenteeism, and total number of workrelated fatalities,  
by region and by gender

47

Occupational Health and Safety G4-DMA. The approach to managing "Occupational Health and Safety" 44-48

Diversity and Equal Opportunity G4-LA.12. Composition of governance bodies and breakdown of employees per employee category according to gender,  
age group, minority group membership, and other indicators of diversity

11-12,51

Training and Education G4-LA9. Average hours of training per year per employee by gender, and by employee category 49

Category: SOCIAL. Sub-category: SOCIETY

Anti-corruption G4-SO4. Communication and training on anti-corruption policies and procedures 50

Supporting local communities  
and local projects

Custom indicator. Amount for local social activities 53

Supporting local communities  
and local projects

G4-DMA. The approach to managing "Supporting local communities and local projects" 53-55

Category: SOCIAL. Sub-category: PRODUCT RESPONSIBILITY

customer satisfaction G4-PR.4. Total number of incidents of non-compliance with regulations and voluntary codes concerning product and service information  
and labeling, by type of outcomes

Zero incidents

customer satisfaction Custom indicator. Examples of innovative products meet the needs of customers and/or created in cooperation with costumers 23,3

customer satisfaction G4-DMA. The approach to managing "Customer satisfaction and emphasis on product quality" 29
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